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Adversityisa 
stern teacher, but we 
are likely to remem- 
ber its lessons much 
longer than those 
learned when the skies are blue and clear. 

During the business depression many 
telephone companies have found it neces- 
sary to work hard to obtain new business 
to replace cancellations, and they have 
learned things in these new business cam- 
paigns that will be of lasting benefit to 
them. There should be a tendency among 
many companies to continue in normal 
times the plans which are working out 
successfully during the slump. 

* * * * 

One of the compensations of struggling 
against hardship is that it seasons one’s 
strength and makes him fit for future bat- 
tles. There are those who say that the 
depression is the best thing that could have 
happened to the people of the United States 
as it halted their mad speculative career 
in time and brought them down to earth: 
otherwise, the inevitable explosion would 
have made the pieces too small to pick up. 

Of course, that is the philosophical way 

look at it, but there are a good many 
people who think they could have learned 
the lesson without quite so much suffering. 
lt is surprising, however, the number of 
folks who have to be hit on the head with 
a sledge-hammer before they really get 
he point. 
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Telephone companies do not sell goods 
over a counter, but they have learned dur- 
lig the hard times that new business can 


he obtained by systematic and well-planned 
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effort. One group announced last week 
that its Indiana companies have increased 
their installations 5 per cent by a four- 
weeks’ sales campaign, and that of the new 
stations added more than 2,000 never had 
telephone service before. 

The demand for telephone service for 
years grew so steadily that most operat- 
ing companies have not had to solicit bus- 
iness aggressively in order to make a nor- 
mally good showing. They got the habit 
of waiting for business to come to them. 
The depression has awakened many com- 
panies and shown them opportunities for 
expansion that they naturally neglected 
while business was good and the annual 
growth was regular and satisfactory. 

x * * * 

Enterprising company managers will 
plan to maintain this spirit of alertness 
and endeavor to keep it alive among their 
employes who have been spurred to greater 
efficiency in times of stress. To carry on 
the work thus keyed up even when con- 
ditions improve, instead of sagging back, 
will mean continued success. Otherwise, 
the lesson will not mean much. 


Many 


their revenues up by getting new business 


telephone companies have kept 


that they would not have solicited in times 
of prosperity, at the same time watching 
expenses and working extra hard to hold 
service up to a high standard. These or- 
ganizations have actually profited by the 


business depression—maybhe not so much 



































in dollars and cents, 


into adopting better 
business methods and 
realizing that in hard 
times the service must be more e'Fcient to 
win public patronage. 


* * * * 


How a telephone man should view the 
situation is well told by R. S. Brewster, 
general traffic superintendent of the Lin 
coln Telephone & Telegraph Co., who ex 
presses ideas that can be applied by any 
telephone company. 


“The word ‘depression’ is being heard 


many times a day in all walks of life,” 
says Superintendent Brewster. “Every day 
we are reminded in one way or another, 
through our contact with the public, that 
we are in more or less of a depression of 
business. While we do not witness the 
flourishing business activities of two on 
three years ago, business seems to be going 
along about the same regardless 

“The interesting part of it all is that 
depressions are nothing new. We learn 
that records have been made of depres- 
sions as far back as 1720, their causes and 
effects and how the country has always 
gradually overcome them. 


With this in mind, it is reasonable t 


assume that we will continually experience 
cycles of depression, followed by cycles of 
prosperity, and the sooner we can adapt 
better 


ourselves to these conditions the 


prepared we will be to merge into them. 
* * * * 
“Fo ately we are serving a company 
Fortunatel) pan} 


whose products have for many years been 








a necessity, the rental of which is very 
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small compared with the financial value 
it brings to the subscriber of telephone 
service, whether the service is in the home 
or the store. There are homes in every 
community that we serve which do not 
have a telephone. Many of these realize 
the value of a telephone, and it is possible 
that they have not been sufficiently urged 
to install the service. 

There are hundreds of other homes that 
have never analyzed the value of the tele- 
phone in the home, and this is where every 
employe of the telephone company can play 
an important part. I am thinking particu- 
larly of the opportunities all of the opera- 
tors have in their many contacts with the 
public each day. 

They have many ways of knowing oi 
homes and business places that are not 
equipped with telephones, or the value of 
an extension telephone in these places. 
This close observation on the part of the 
operators is being watched in many of our 
offices, and the results obtained from their 
suggestions and tips have been very grati- 
fying. My thought is that even greater 
results can be brought about in many other 
offices where their service has not been 
scrutinized as closely. 

The information and toll operators have 
an unusual advantage in this suggestion of 
who may, or may not, have a telephone, 
and I feel that if all bear this in mind at 
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COMING CONVENTIONS. 
Western Counties Telephone Associa- 
ton, London, Ontario, Can., June 23. 
New Hampshire Telephone Associa- 
tion, Town Hall, Warner, June 23. 
Northern Indiana Telephone District 
Association, South Shore Inn, Lake 
Wawasee, June 23, 24 and 25. 
Independent Telephone Association of 
Washington, Elma, June 26 and 27. 








all times it will result in benefits beyond 
our expectations.” 


* * * x 


Most of the state telephone associations 
have done excellent work in showing op- 
erating companies how to secure new busi- 
ness, and the seed sown at their conven- 
tions should bear fruit in many years to 
come. The actual experiences of compa- 
nies conducting new business campaigns 
have been described clearly, and form a 
helpful road map for those contemplating 
similar drives for additional subscribers. 

The cooperation of the management and 
the employes growing out of such plans 
creates a get-together spirit that is valu- 
able to the company, entirely aside from 
the increase in revenue. Experience has 
shown that this united effort builds up the 


morale of the staff and makes it a more 


. is a bright side to it, after all. 
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The future 
benefits of these results will also he'p to 


efficient working organization. 


improve service, and they should be main- 
tained continuously. 
2 

One of TELEPHONY’s subscribers has an 
unusually cheerful outlook on life, for he 
derives comfort even from the appalling 
burden of increasing taxes. 

“The tax load is outrageous as you re- 
cently pointed out,” he writes, “but there 
Several 
years ago the politicians would plan to 
spend thousands of the public money on 
an investigation of telephone, gas, light and 
other utility rates without batting an eye. 
During the flush times they would embark 
on a costly investigation of service rates 
with no particular idea of saving anybody 
any money, but just to make political cap- 
ital and get some newspaper publicity. 

“Today they are not so ready to scatter 
the tax-payers’ money around making these 
hit-or-miss investigations. Among the 
thinking people there is more complaint 
against high taxes due to political ex- 
travagance than there is concerning service 
rates. 

This is making the office-holders go slow 
in squandering public funds attacking util- 
The old saying that ‘It’s 


an ill wind that doesn't blow some good’ 


ity corporations. 


seems to have considerable merit.” 


The All-Year Campaign for Business 


Experiences With Employe Sales Campaigns—Sales Promotion and Collection 
of Subscribers’ Accounts in Continuous Sales Program—Details of Plan Now 
Used—Address Before Convention of Ohio Independent Telephone Association 


By W. C. Henry, 


General Manager, Northern Ohio Telephone Co., Bellevue, Ohio 


Our company held its first employes’ 
telephone. sales contest in the fall of 1928. 
Since that time we have given an increas- 
ing amount of attention to sales activities. 
I want to outline briefly the manner in 
which we conducted our first employes’ 
sales campaign. 

How First Campaign Was Conducted. 

A quota, or number of telephones to be 
sold, was set up for each of our 41 ex- 
changes. This quota was 1 per cent of 
the telephones connected. Two weeks be- 
fore the beginning of the sales campaign 
a letter was mailed to each individual em- 
ploye, at his or her home address. 

This letter explained to our employes 
the reasonableness of our monthly tele- 
phone rental charge, the cost of a telephone 
* per day, the average number of calls per 


telephone each day, and the value of our 
telephone service in general. Enclosed with 
this letter to each employe was a printed 
card of convenient pocket or handbag size, 
showing the monthly rates for the prin- 
cipal classes of service in that exchange 
area. Our employes were asked to learn 
these rates. 

Two days before the date set for the 
campaign, a second letter was mailed to 
each employe announcing the contest. This 
letter contained a yellow circus dodger ex- 
plaining the time of the contest, rules gov- 
erning sales, the commission to be allowed 
and prizes to be given to individual em- 
ployes making the most sales. 

Each employe was urged to sell at least 
one telephone as his or her individual 
quota. We appealed to their loyalty, their 


pride in their exchange, and the spirit of 
competition with our other exchanges, in 
attaining their exchange quota. 

The campaign slogan, “Every Employe a 
Salesman,” was prominently used on all let- 
ters and announcements, and big yellow 
cards with the slogan printed in black were 
posted in each commercial office, operating 
room, terminal room, and company garage 
in our territory. 

As the campaign progressed, letters were 
mailed to each employe at intervals of sev- 
eral days, suggesting to them prospects for 
telephone sales, giving the standing of all 
exchanges in the contest to date, and “pep- 
ping up” the campaign. No sale was 
counted unless the connection charge of one 
dollar and the initial rental charge were 
collected at the time of the sale. At the 

















June 20, 1931. 


end of the contest, employes were given as 
a prize the one dollar connection charge for 
each telephone they had sold. 

Our first campaign was a_ success in 
every way. With a quota set at 275 tele- 
phones, our employes sold 437 stations, or 
159 per cent of their quota. Annual reve- 
nue from these sales was more than $8,000. 
The total cost of the campaign, including 
newspaper advertising which ran just be- 
fore and during ‘the contest, was slightly 
more than $1,000. 

Of our entire personned 154 individual 
employes, or 61 per cent, sold at least one 
telephone. 

The intangible benefits from an em- 
ployes’ sales campaign are difficult to meas- 
ure. There is no question that such a con- 
test makes a more valuable and loyal em- 
ploye for the company, both in the em- 
ploye’s own duties and in his viewpoint 
toward the public he helps us serve. 

Our second sales campaign was held in 
April, 1929, resulting in sales of 333 sta- 
tions, 121 per cent of the quota set. A 
third campaign was held the first three 
weeks of May, 1930, and resulted in the 
addition of 318 telephones. These cam- 
paigns were very much like the first one 
except that a new slogan was used each 
time and the announcements were changed 
to give each contest a new interest. 

Disadvantage of Special Campaigns. 

Even though these three employes’ sales 
efforts have been entirely successful, there 
appeared to us a disadvantage to this type 
of campaign. We found that at the end of 
each campaign our employes stopped sell- 
ing telephones and waited for the next 
campaign. Since we felt that it was im- 
possible to keep the enthusiasm of a cam- 
paign rolling for longer than one month 
at a time, or to hold more than two such 
campaigns in any one year, we have dis- 
continued this form of sales activity. 

In its place we are endeavoring to build 
up in the minds of our employes a sense 
of sales-mindedness, and a recognition of 
the fact that the sale of telephone service 
is a part of their everyday duties, to be 
practiced every day of the year. 

Last fall we secured the services of a 
sales engineer and established a separate 
department in our organization—that of 
sales promotion—in order that the sale of 
telephone service would have just as much 
attention and importance as the depart- 
ments in charge of plant construction, 
maintenance or traffic. Because of its re- 
lationship to sales, the collection of sub- 
scribers’ accounts was turned over to the 
sales engineer and a definite policy of col- 
lections placed in effect at all exchanges. 

It is our policy to disconnect the tele- 
phone when a monthly subscriber owes us 
for more than two months’ service, or 
when a farmer paying quarterly has more 
than a three months’ unpaid balance. Our 
thought in this matter is that if a sub- 
scriber is unable to pay one month’s rental, 
he is less able to pay two, three or four 
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months’ rental when it is all added to- 
gether. If we allow his account to run 
for several months and then try to force 
collection, we will lose that subscriber's 
telephone, the balance of his account, and 
his goodwill as well. 

Collection of Old Balances. 

Our collection policy has not been 
changed during the past 18 months, and 
our subscribers’ balances carried over at 
the end of the month have increased only 
16 cents per telephone during the last year. 

















“We Are Edeavoring,’’ Says ,Mr. Henry, 

“to Build Up in the Minds of Our Employes 

a Sense of Sales—Mindedness and a Recog- 

nition of the Fact That the Sale of Tele— 

phone Service Is a Part of Their Every- 

Day Duties to be Practiced Every Day of 
the Year.” 


We feel that we are doing a pretty fair 
job of collecting for our service. 

We have set up a schedule of form let- 
ters and personal visits for the manager 
to follow at each exchange in collecting 
unpaid balances on “out” accounts. “Out” 
accounts are placed in a special jacket or 
envelope with a statement of the unpaid 
account and the original toll tickets. Con- 
venient information and spaces on _ the 
jacket enable the manager to follow up 
these accounts according to schedule and 
avoids a “hit and miss” method of collect- 
ing balances on “out” accounts. We believe 
that as long as a former subscriber owes 
us an unpaid balance, he is not likely to 
order a telephone. 

In many cases we have secured the order 
for a telephone just as soon as a former 
balance had been paid up. We are giving 
a good deal of attention to both the col- 
lection of subscribers’ current accounts and 
the collection of balances on “out” accounts 
because of the very close relation between 
collections and sales activities. 

During last year, many telephones in 
our territory were discontinued because of 
economic conditions. At the end of the 
year we went through all telephone work 


orders for the previous 12 months at.each 
exchange, and made a card record of all 
removals, excepting those occasioned by 
death or moving out of our territory. This 
gave us a first reference “prospect list.” 
This list is gone over continuously, fol- 
lowing up prospects who have returned to 
work this spring and should again have a 
telephone. 

In March of this year we secured maps 
of all of our towns, showing the city 
blocks. : These blocks were numbered nu- 
merically and each of our managers started 
on a canvass of every house in his town, 
going completely around each block. In 
approaching a house, the manager asked to 
inspect the telephone and inquired about 
the service. In a notebook, with pages 
numbered to correspond with the city 
blocks, notes were made of broken mouth- 
pieces, frayed cords, or service complaints. 

The service attended to, the subscriber 
was solicited for an extension telephone, 
extension bell, or regrade from party-line 
to main-line service. If a sale was not 
made on this first contact and the manager 
regarded the subscriber as a prospect for 
additional ‘service, this fact was noted in 
the book. When the manager returned to 
his office, *a prospect card was made out 
with such information as would assist in 
making the sale at a future date. 

If a house did not have service and the 
manager was unable to make an immediate 
sale, a prospect card was made out also 
with all necessary information to enable 
us to follow up that prospect at a later 
time. 

There are several apparent advantages 
to such a house-to-house solicitation. We 
are able to catch and repair minor tele- 
phone trouble before it develops into a 
service complaint. Our subscribers realize 
that we are on the job and concerned about 
their service and when the solicitation is 
completed, we have a definite prospect card 
for every telephone prospect in that town. 

As soon as these canvasses in town are 
completed, we expect to canvass every 
rural house in our territory, using topo- 
graphical maps and following each road to 
the end of our lines. Houses will be spot- 
ted with three different colors—one color 
for houses that have telephone service, 
another color for vacant farm premises, 
and a third color together with a prospect 
card for prospects who do not have service. 

The spotting of vacant rural premises 
will enable us to determine our degree of 
saturation and will be valuable in ascertain- 
ing any future trend with regard to the 
increase or decrease of vacant rural prem- 
ises in our territory. 

After duplications have been eliminated 
from the prospect files which we are build- 
ing up, these prospects will be worked 
every three months until the prospect is 
either sold, dies, or moves away. We plan 
to make a new house-to-house solicitation 
and service inspection in each exchange 
area, each spring. 
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The final part of our present sales pro- 
gram is the employes’ prospect and sales 
plan. This is very similar to the plan used 
by the Ohio Bell Telephone Co. for the 
past three years. Each employe is given a 
convenient pocketsize, printed booklet, con- 
taining 10 blank-form prospect slips and 10 
blank-form sales order slips with stubs 
like a small check book. Rates for the 
various classes of service in that area are 
printed on the front of each booklet. 

Employes’ Prospect and Sales Plan. 

We are holding periodic meetings at each 
exchange with our employes to get them 
interested in making either a complete tele- 
phone sale or turning in to the manager 
prospects for telephones, using the prospect 
slip. 

When an employe makes a sale, the sales 
form with all information as to class and 
type of service, rate, directory listing, etc., 
is filled out and becomes an order for in- 
stallation of the telephone. If the em- 
ploye cannot close the sale, a prospect slip 
is filled out and turned in with such in- 
formation as will assist the manager in 
making the sale. 

We are training our employes to be on 
the lookout for telephone sales every day, 
both during working hours and when off 
duty. Plant men watch for moving vans, 
new people in the community, families 
changing locations, and are always on the 
lookout for extension telephones, extension 
bells, or jacks. Operators get most of their 
prospects from slow answers, busy lines, 
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nearly-calls, and calls for people without 
service. 

Each employe receives a report from the 
manager on each prospect turned in and a 
monthly report is made showing the num- 
ber of prospects turned in and the number 
of sales made by each employe, with the 
amount of annual revenue added by his 
sales. No monetary reward is offered our 
employes under this sales plan. 

We are endeavoring to find the one best 
salesman among our employes in each ex- 
change area. It may be the manager or 
it may be a trouble-shooter or a switch- 
board operator. When found, his or her 
work is so arranged that time is provided 
for the personal following-up of all pros- 
pect slips turned in by employes in that 
area. 

We have one troubleman who has sold 
49 telephones in a period of three weeks. 
We are now using him full-time on tele- 
phone sales work. ; 

Although the employes’ prospect and 
sales plan is new in our organization, our 
employes are beginning to catch the spirit 
of it. When properly approached, they 
readily realize that they have a duty to, 
and an interest in, the company which em- 
ploys them and the service which they help 
render. With this realization, sales forms 
and prospect slips being turned into the of- 
fices by our employes in increasing numbers. 

For March of this year we had a net 
gain of 72 telephones in our system. Not 
a large gain, to be sure, but if maintained 
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the result will be a very substantial gain 
in telephones for the year 1931. 

Our company feels that an every-day-in- 
the-year employes sales effort must be the 
backbone of our sales program. 


North Dakota District Meetings 
Held This Week. 

Three district meetings were held this 
week under the auspices of the North Da- 
kota Telephone Association. The first was 
held at Lisbon on June 16, the second at 
Devils Lake June 18 and the third at Minot 
June 20. A general session was held in 
the morning and in the afternoon the 
group was divided into a plant school and 
a traffic meeting. 

Among the subjects brought up for dis- 
cussion at the general were the 
following: All employes’ sales plan, pub- 
licity and newspaper advertising, directory 
advertising and rates therefor, relations 
with customers, collections and collection 
practices. 

The discussion topics suggested at the 
plant school were preventive maintenance, 
relation of maintenance to first cost, high 
tension interference, equipment, 
proper clearance of wires and cables, mov- 
ing poles, transmission and protection of 
central office equipment cable. 

Exchange and toll sales and revised toll 
operating practices were discussed at the 


session 


care of 


‘ operators’ meeting, and questions propound- 


ed and answered in regard to local oper- 
ating practices and subscribers’ requests. 




















to positions of leadership. 
work to do, subject to direction. 


down a field by its master. 


boards; 


follow these patterns carefully. 


but grind. 


— 





wash, iron, and cook in our homes. 


ALL IN A DAY’S WORK 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


The most fortunate people in the world today are those who have definite work to do. 
It is their task to direct other employes. 


The master never says to his family at the day’s end, “Well, the horses and I plowed the west half today.” 
team goes cheerfully back into its harness each day. 
| worked for the company with a little “c, 


” 


The more carefully we follow them, the less supervision our work will require. 
| columns of figures correctly totaled, letters neatly typed, per cent of errors reduced to a minimum in operating a switch- 
hoard amount to just a day’s work if we have thought of it in no other way; or our daily grind if we see nothing in work 


In the latter case, we go to our work in the same spirit-as that of the old Negro told about in the song, “Old Man 
River.” As life goes restlessly on, rolling and tumbling all around us, we bend our shoulders mournfully to our tasks and 
wonder what life amounts to after all, as did the old Negro. 
vision and imagination in order to be happy in our work. These beget growth. The glories of possibility in our service 
are ours, not only as executives, but also as employes. 

MoraL: “We never know for what God is preparing us in His schools, for what work on earth, for what work in 
the hereafter. Our business is to do our work well in the present place, whatever that may be.” 


Those who are 
I wish to impress those in the latter group to feel that they have not only a definite 
work to do, but also a definite, individual responsibility in doing it. 

Until recent years, leaders were vested with the whole responsibility for the work of employes. 
did not feel any more interest in the work they were doing than a team of horses feels while it is being guided up and 


I cannot say the same of employes, who, a few years ago, simply 
rather than “with our Company,” pridefully. 
Most of us have to work, which is indeed a very fortunate thing. But it is an unfortunate thing for those who see 
nothing in work but work; and a tragic thing for those who see nothing in work but grind. 

It does not matter that we must click-clack away on our typewriters; put up and take down connections at our switch- 
No, it doesn’t matter at all, if we see the glories of possibility, growth and 
vision, in our work for ourselves and for our employers. 


We follow certain definite routines in our work. The routines are patterns. In order to weave correctly, we must 


What a way to look at life and life’s work! 


Some folks are delegated 
not leaders have certain definite 


Naturally, employes 


The 


But 


We must have 
































Pennsylvania’s Greatest Convention 


Eleventh Annual Convention of Pennsylvania State Telephone & Traffic Asso- 





ciation, Held in Harrisburgh, May 26, 27 and 28, Declared the Best Ever 
Convention in Attendance, Interest and Program—Excellence of Proceedings 


The eleventh annual convention and op- 
erators’ conference of the Pennsylvania 
State Telephone & Traffic Association, 
held at the Penn-Harris Hotel, Harris- 
burg, Pa., on Tuesday, Wednesday and 
Thursday, May 26, 27 and 28, was be- 
lieved to have been the most successful 
ever held by that association from every 
point of view. 

Not only from the standpoint of attend- 
ance, which far exceeded that of preceding 
years, but with respect to interest in the 
meetings, the prominence of the speakers 
and the unusual quality of entertainment, 
it was, in the estimation of President H. E. 
Bradley, the greatest convention of all time 
in Pennsylvania. 

The convention opened Tuesday after- 
noon, May 26, at 2 p. m. with the presen- 
tation by President H. E. Bradley of his 
annual report of the association’s activi- 
ties. His address follows, in part: 


President Bradley’s Report. 

“In presenting to you a review of the 
activities of your association for the past 
year we have little of an unusual nature 
to present. Our regular work of clearing 
your toll business is so systematized that 
it is just a matter of routine. It has been 
explained to you so often and, while it is 
usually a matter of interest to the our- 
sider, to us it is quite commonplace and 
appears needless of further comment. 

“During the year our work has taken us 
into every department of the public service 
commission. Twenty-seven tariffs and 
supplements have been filed with the bu- 
reau of rates; many of them were pre- 
pared in our office and some were for 
companies which were not members of 
our association. For the sake of uniform- 
ity in style and practice the bureau has 
on many occasions recommended that we 
be consulted in this work, and not infre- 
quently it has resulted in the addition of 
a new company to our list of members. 

In the bureau of public convenience we 
have assisted in the preparation and filing 
of numerous applications for certificates 
on various subjects. Sales and purchases 
of property, mergers, joint use of facili- 
ties, extensions in or the relinquishment 
of charter rights, overhead crossings and 
dual construction are a few of the items 
that have come under our supervision. 
Several certificates of notification have 
been filed with the bureau of accounts and 
Statistics, and engineering problems have 
been brought to the attention of the bu- 
reau of engineering. 

On several occasions we have been called 
in on informal complaints and through 
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our efforts the complaint has been satisfied 
without the necessity of a hearing. This 
not only relieves the commission of un- 
necessary labor but saves the company 
considerable unnecessary expense. Not all 
of these complaints have been against 
member companies, but we have been glad 
to give every assistance possible, always 
keeping in mind that we are acting in the 
interests of the telephone industry as a 

















“A Great Majority of Our Troubles and 

Misunderstandings,” Says President H. E. 

Bradley, ‘‘Can Be Prevented by a Prelimi- 

nary Survey of Mutual Needs and the Co- 

ordinated Planning of Future Require- 
ments.”’ 


whole, rather than for any one group of 
companies. 

In addition to the public service com- 
mission there are other departments of the 
state government that demand our atten- 
tion: The bureau of corporations, where 
all charter matter must be taken up, where 
capital stock adjustment must be filed and 
stock bonuses paid; the department of in- 
ternal affairs where annual reports must 
be filed; the department of highways where 
encroachment permits must be obtained 
and fees paid; the department of labor 
and industry which governs the working 
hours of our operators and the physical 
condition of our buildings; the department 
of revenue where taxes are paid, and even 
the department of forests and waters 
wherein is located the state forester in 
charge of plantings along the public high- 
ways. 

All of these—and perhaps I have over- 
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looked one or two—have been visited at 
various times throughout the year in the 
interest of our member companies. 

In the way of unifications of property 
there has been very little done in the state 
during the past year. The only change 
of any importance was the exchange of 
territory between the Cumberland Valley 
and Bell companies and the change in 
name of the Cumberland Valley, which 
will hereafter be known as The United 
Telephone Co. of Pennsylvania. 

Several small properties have changed 
hands but all have been in the way of 
clearing up rural localities by the elimina- 
tion of small units. The taking of these 
smaller units into the larger and more 
prosperous companies makes for better 
service to all concerned and is in the in- 
terest of the industry as a whole. There 
are but few localities in the state where 
competition still exists, principally in 
Philadelphia and Johnstown, with some 
few smaller places where overlapping ter- 
ritory is largely responsible for the con- 
dition. 

The most unhealthy condition which ex- 
ists today is in the small mutual com- 
panies, switching lines or clubs and farmer 
companies, where the properties have been 
allowed to sink into such a deplorable 
condition that good service is beyond 
question. The regrettable part is that sel- 
dom is the party at fault blamed for the 
failure of service. The blame is usually 
laid at the door of the larger company 
with which the contact is made and which 
is held responsible for the quality of serv- 
ice that the public demands. 

During the past year your association 
has made a survey of 245 small units, 
switching 
clubs, farmer’s lines or associations. Un- 


known variously as mutuals, 


der an act of 1929 all of these are sup- 
posed to make a report to the department 
of revenue and are subject to a tax on all 
intrastate messages. Many of them have 
unintentionally brought themselves under 
the regulation of the public service com- 
mission by selling service. In the study 
of these organizations we have checked 
through the various state departments and 
the public service commission with the fol- 
lowing results: 

Of the 245, only 8 are incorporated and 
23 registered; 156 are subject to the su- 
pervision of the public service commission 
but only 21 have tariffs on file, and only 
20 are recorded in the bureau of accounts 
and statistics. Only 11 have made reports 
to the department of internal affairs, and 


only 14 have paid taxes. The total num- 
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ber of stations operated by these units is 
5,024, ranging from the largest, 140, to 
the smallest with one station. 

During the coming summer months it is 
our intention to contact as many as pos- 
sible of these units, either by district meet- 
ings or personal visits, in an effort to 
assist them in getting their affairs in shape 
to meet the requirements of the laws of 
the state and the rules of the public 
service commission with as little addi- 
tional expense and trouble as possible. 

All of these units are too small to pay 
the regular charges for memberships in 
your association, but your board of direc- 
tors at a meeting held recently authorized 
a special membership charge of $5 annual- 
ly, to be paid in quarterly payments ot 
$1.25. Since the creation of this special 
membership, 12 have joined your associa- 
tion, and before the summer is over we 
hope to materially increase that number. 
The larger companies with which these 
units connect can be of material help in 
pointing out to them the advantages of 
membership. 


Association’s News Bulletins. 

“On March 2 we issued our first news 
bulletin, and subsequent numbers have been 
sent out bi-weekly since that time. Up 
to the present time these bulletins have 
been filled principally with news of the 
doings of the legislature and information 
concerning this convention. We have made 
our paragraphs short and confined our 
issues to one page each, in the hope that 
you would not find them too tiresome to 
read. 

The primary object of these bulletins is 
to keep you advised of the activities of 
your association; yet there is much that 
we cannot publish due to the fact that a 
great deal of our work is of such a con- 
fidential nature that it is interesting only 
to the company concerned. It is our in- 
tention to continue these bulletins, but 
from now on they will appear monthly. 
Any news items of general interest to the 
industry should be sent in and special sub- 
jects will be discussed upon request. 

The 1931 session of the legislature is 
still with us. It will go down in history 
as one of the longest and stormiest on 
record. From the law-making standpoint 
there is little or nothing of an outstanding 
nature that can be pointed out. The great- 
er part of the session has been taken up 
with the fight over the public service com- 
mission and the investigation of public 
utilities by committees of both the senate 
and house. The killing of the governor’s 
fair rate board bills and the passage of 
various acts amending the public service 
company law have left everything in such 
a muddled condition that it will probably 
be some time before we know just where 
we stand. A total of 2,603 bills has been 


introduced, 1,840 house and 763 senate. 
As the general assembly entered its final 

week, it faced a situation which might well 

be termed confusion worse confounded. 
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In the house we found a calendar loaded 
with more than 100 bills awaiting fizal 
action, and only three legislative days re- 
maining in which to accomplish it. 

Two bills promised by the governor 
have been passed—one taxing gasoline at 
its source, and the now famous ‘Mud 
Roads bill’ placing an additional 20,000 
miles of roads under the highway depart- 
ment. On the losing side the following 
bills may be listed: Congressional appor- 
tionment, legislative apportionment, fair 
rate board, Howell public service meas- 
ure, Sunday baseball, election code, indus- 
trial police bill, firearms bill, and election 
laws as originally drawn. These are the 
outstanding measures of the _ session. 
Although all mentioned have not actually 
failed, they have been so mutilated by 
amendments that concurrence by either 
senate or house is most improbable. 

Of the 13 senate and 20 house bills 
which, in one way or another, have a 
bearing on our industry, only one has 
reached final passage—house bill 936, 
which provides that cities of second class 
may define by ordinance a reasonable dis- 
trict within which wires shall be placed 
underground. This bill was in the hands 
of the governor but was recalled for 
amendment and was laid on the table for 
future consideration. We are hoping it 
will not be acted upon. 

That the public utilities have suffered 
and will suffer for some time to come, 
there is no shadow of a doubt. The re- 
grettable feature of the whole proceeding 
lies in the fact that, granting that there 
may be few which merit censure, the inno- 
cent are made to suffer as well as the 
guilty. The public utilities of the entire 
state, without exception, have been brand- 
ed as enemies of the public upon whom 
they depend for their very existence. 


Rebuilding of Public Relations Urged. 

“Public relations were never at a lower 
ebb and the public mind was never in a 
more receptive mood to believe anything 
of a derogatory nature that may be said 
of a public utility. It behooves us, there- 
fore, to see that we miss no opportunity 
to rebuild the good name that has been, 
at least partially, taken from us and to so 
conduct ourselves in our relations with the 
public, that we may by actions, more than 
by words, dispel this unfair suspicion 
which hangs over us. 

We are threatened by a further inves- 
tigation into the conduct of our affairs. ! 
sincerely believe that no telephone com- 
pany has anything to fear; providing that 
such an investigation is carried out in a 
fair and impartial manner by an honest, 
fair and impartial committee and the find- 
ings are given to the public without dis- 
tortion. In fact, such an _ investigation 
might work to the advantage of some of 
our companies which are earning much 
less than a fair return upon their invest- 
ment and which are sadly in need of an 
upward revision in their rate structure. 
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No matter what may be the result of such 
an investigation, if it comes, we will un- 
doubtedly stick to our universal policy—to 
give to our subscribers the best possible 
service at as reasonable a rate as will 
compensate for that service. 

On April 17 last we were invited to 
join with the Pennsylvania Electric Asso- 
ciation in a meeting on co-ordinated plan- 
ning. We gladly accepted the invitation 
and were represented by the chairman and 
two members of service committee 
and representatives from three western 
district companies. It is well to note that 
the old days of haphazard building and 
everybody-for-himself are passing and the 
day of practical economy in construction 
by wire utilities is here. 


our 


Remedy for Troubles. 

“A great majority of our troubles and 
misunderstandings can be prevented by a 
preliminary survey of mutual needs and 
the co-ordinated planning of future re- 
quirements. That this is a wise procedure 
is proved by the large number of applica- 
tions before the public service commission 
each month, for the joint use of facilities 
by telephone, power and light companies. 
Economies resulting from such practices 


are bound to be reflected in the rate 
charges to consumers. 

The almost universal demand for the 
planting of memorial trees along state 


highways made it necessary to place this 
work under the supervision of one man, 
and I may assure you his life has been a 
busy one. There are many ways in which 
the highways may be beautified and yet 
not interfere with the high class of service 
which the wire utilities are called upon to 
give. In the beginning of this work sev- 
eral conferences were. held between rep- 
resentatives of the department of high- 
ways and the utilities. Plans were dis- 
cussed and a spirit of cooperation devel- 
oped that has been most beneficial to all 
concerned. 

Under the caption ‘Memorial Plantings’ 
in a booklet recently issued by the depart- 
ment of highways called ‘Pennsylvania 
Highways Beautiful,’ we find the follow- 
ing statement: ‘It must always be remem- 
bered that no memorial tree planting 
should be established under utility wires. 
Just to show the fairness of the article, 
we find also, ‘No roadside tree may be 
pruned or removed without the consent 
of the land-owner, regardless of  state- 
ments frequently made by over-enthusias- 
tic employes of utility companies.’ 

Be that as it may, the records show that 
in 1928, in 11 localities in eight counties 
there were planted 4,266 and no 
shrubs. In 1929, in 21 localities in 16 
counties there were planted 2,882 trees and 
3,811 shrubs; and in 1930, in eight locali- 
ties in 13 counties there were planted only 
768 trees and 11,539 shrubs. Tree plant- 
ings are only encouraged in localities 
where there are no utility wires. 

In the summer of 1930 a new schedule 


trees 
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of fees for encroachment permits was 
issued by the department of highways. It 
was felt by the wire utilities that these 
fees were unnecessarily high and protests 
were filed. These protests resulted in a 
conference at which your association was 
again represented by its service committee. 
The results were most satisfactory. I re- 
fer to this subject here only to bring to 
you one more example of the good that 
can be accomplished by cooperative effort 
and to further demonstrate the willingness 
of state departments and officials to do 
their part by such cooperation. 

The unemployment situation which has 
existed throughout the country for the 
past year has been the subject of discus- 
sion by some of our most profound stu- 
dents of economy. Unlike many of them, 
let me assure you that I have no remedy 
for existing conditions, but the demonstra- 
tion to which we here in Harrisburg were 
treated on April 21 last has left certain 
impressions with me which I would pass 
on to you. 

We are told of the millions of unem- 
ployed, but these millions should be di- 
vided into three classes. First, we have 
the honest workman who, through no fault 
of his, finds himself without a job and 
who is anxious and willing to work. Sec- 
ond, the part-time worker who resorts to 
actual labor only as a last means of keep- 
ing body and soul together. Third, the 
perpetually unemployed who has always 
lived and always will live off the charity 
of others. 

I wonder just what percentage of each 
of these three classes makes up this great 
army of unemployed, and if the first class 
mentioned is really as great as we are led 
to believe. Of the 300 who descended 
upon our state capital last month, I doubt 
if one would have accepted a job had it 
been offered to him. The honest seeker 
for employment has no time to waste in 
such demonstrations. The telephone in- 
dustry, as a whole, may take just pride in 
the fact that few if any of its people have 
been out of employment during these try- 
ing times. 

During the present unstable business con- 
ditions our industry has without doubt 
fared better than many other lines. While 
we have lost many stations, they have 
been largely of the cheaper class, through 
loss of position by the average worker. 
Many regrades have also had a tendency 
to reduce revenue, but I think our prin- 
cipal loss has been in the failure to make 
the average normal increase which had 
heen expected for the period. It is an old 
and true saying that a telephone company 
cannot stand still; it must always go for- 
ward. 

So far as our industry is concerned, it 
would appear that there is a slight im- 
provement in conditions, as several com- 
panies report a net gain, small to be sure 
hut yet a gain, in the last two months. 
Selling campaigns recently put on by some 
‘f our companies would seem to prove 





TELEPHONY 








Unbalanced Social System Not Re- 
sponsible for Depression. 

I do not believe in any quick or spec- 
tacular remedies for the ills from which 
the world is suffering; nor do I share 
the belief that there is anything funda- 
mentally wrong with the social system 
under which we have achieved in this 
and other industrialized countries a de- 
gree of economic well-being unprece- 
dented in the history of the world. 

Capitalism, or whatever name may be 
applied to the system which has been 
evolved in adapting individual initiative 
to the machine age, has defects of 
course, and may be, as has been sug- 
gested, still in its infancy. 

However, there is no disputing the fact 
that it has produced an abundance of 
food and clothing and all the necessities 
of life, so that our problem is not one 
involving basic inability to produce the 
goods needed to satisfy human wants.— 
Secretary of Treasury Andrew S. Mel- 
lon. 








that the business is there if we go after it. 

One of the drawbacks to exclusive ter- 
ritorial conditions seems to be the inclina- 
tion of the company to sit down and wait 
for the business to come to it, rather than 
to go out aggressively to get more and 
more business. It makes no difference 
what you have to sell, be it service or 
merchandise, unless you keep telling your 
customers how good it is and how much 
they need it, they are very liable to drift 
along with the idea that they can get along 
without it. 

The depression, like unemployment, has 
come in for a great deal of study and 
discussion throughout the country at large. 
The business barometer for the past few 
months has hovered between 70 and 80 
per cent of normal and the end is not yet 
in sight. Too many companies are mak- 
ing the mistake of comparing present con- 
ditions with 1929, which is generally con- 
ceded to have been an abnormal year. 
When you make your next comparison 
use 1928 and see how much better you 
will feel. Time is too precious just now 
to waste in feeling sorry for ourselves; 
let’s feel sorry for somebody who is worse 
off than we are. 

According to reports from the Depart- 
ment of Commerce in Washington, the 
public utilities, as a whole, are spending 
this year an aggregate of four billion dol- 
lars on new construction, maintenance and 
improvement programs. Here again we 
may be justly proud of our industry, for 
many millions of that amount are being 
spent by telephone companies. The spend- 
ing of these millions sends a good-sized 
wave of prosperity back through every 
channel of. commerce and industry, from 
the finding of the raw materials to the 
manufacturing of the finished equipment, 
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and from the ins.allation of that equipment 
to the ultimate furnishing of service to 
the consumer. 
Every one of 
every job means money to spend, and the 


these steps means jobs, 


spending of money is the very foundation 
of prosperity. 
blood creates a sound body and an active 


Just as the circulation of 


mind, just so does the circulation of money 
create sound business and active competi- 
tion in trade. Just now business is suffer- 
ing from the brain 
instead of waiting for some financial doc- 
tor to rise up and break up the coagula- 
tion, let’s go through 
medicine chests and try out some of the 
good old-fashioned remedies that father 
used in days gone by. 

Take a few doses out of that good old 


a blood clot on and 


our own business 


bottle of confidence, chew up a few pills 
of courage and 
of determination, then you will want to 
go out and pick a fight with the first man 
who tells you this country is going to the 
dogs. 
some calamity-howling policeman for dis- 
turbing the peace and quiet of the depres- 
sion, but you will at have 
somebody that you are not afraid to do 
your bit to uphold the reputation of the 
best country in the world.” 

Upon the conclusion of the president's 
annual report, a splendid paper was pre- 
sented by J. T. Harris, of Harrisburg, 
vice-president and general manager of the 
Bell Telephone Co. of Pa., on the sub- 
ject, “How and to What Extent Connect- 
ing Companies Are Involved in the Pro- 
gram for Improved Toll Service.” 

Mr. Harris traced the history of the 
development of toll service from its incep- 
tion, described the relations of connecting 
companies to the program of toll service 
improvement under way during the past 10 
years and outlined the present-day status 
and plans for toll service development and 
improvement in the future. 

With the opening of the transcontinental 
telephone line, in 1915, there was intro- 
duced the use of the vacuum tube repeater 
which was very largely to change the his- 
tory of toll development, declared Mr. 
Harris. In view of the war-time prob- 
lems which telephone companies had to 


swallow a few powders 


Of course, you may be arrested by 


least shown 


face in the succeeding years, however, it 
was not until 1920 that the real starting 
point for the program of toll improvement 
was found. 

By means of charts he showed the differ- 
ences in the methods of handling the tele- 
phone customer in 1920 as compared with 
1930 practices, toll service improvement, 
progress made in speed of toll service, the 
progress in CLR service, improvement in 
transmission, extent of toll cable develop- 
ment, trend in toll revenue-producing mes- 
sages, toll board completion, average reve- 
nue per message and the application of the 
general toll switching plan. 

Speaking with reference to future prog- 
ress and development, Mr. Harris declared 
that “:here is bound to be the same close 
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services that there has 
been in the past.”...To keep pace with 
this improvement....we 


tie between our 
shall no doubt 
have to add toll boards, repea‘ers and toll 
cable to replace open wire lines as they 
become congested. This same demand for 
service and the gains in toll traffic which 
can be realized from meeting the demand 
will, therefore, apply directly to the busi- 
ness which we are handling jointly, just 
as it applies to business that happens to be 
entirely under Bell Telephone Co. of Pa. 
control. 

“It is only as we take full advantage 
of the experience that is being developed 
and provide a service which anticipates the 
needs of the public that we, as a group, 
can fully secure the potential revenues that 
await us.” 

The paper by Mr. Harris will be pub- 
lished in full in a 
TELEPHONY. 

Coordinated Planning Explained. 

Howard S. Phelps, of Philadelphia, en- 
gineer in the special investigating and test- 
ing division of the Philadelphia Electric 
Co., then presented a most interesting paper 
on the subject, “A Review of the Develop- 
ment of Coordinated Planning for Electric 
Power and Communication Lines.” pre- 
pared by him in collaboration with Dwight 
E. Lowell, engineer of foreign wire rela- 
tions for the Bell Telephone Co. of Pa. 

Mr. Phelps reviewed the history of wire 
coordination problems and told of the first 
generally-recognized cooperative study of 
the problem of coordination of line facili- 
ties by the California Railroad Commis- 
sion. 

While the material in the California 
Railroad Commission’s report left a num- 
ber of points still unsettled, at the same 
time it did set forth the results of the 
first joint investigation of the fundamen- 
tals of coordination. The 
vestigation was of great value also in 
stimulating interest in the coordination of 
the facilities of the electric power and 
communication industries. 


later issue of 


California in- 


Of still greater 
importance the program fostered by the 
commission showed that the problems of 
coordination could be 
tacked cooperatively. 

Mr. Phelps told of the study by the 
Bureau of Standards of the Department of 
Commerce, initiated in 1913, which culmi- 
nated in the publication, early in 1915, of 
the National Electrical Safety Code. It 
was found, said Mr. Phelps, that while 
reasonably good agreement could be se- 
cured on most points, the code as finally 
written was recognized as being a rela- 
tively satisfactory compromise of opinions. 

There still remained fundamen‘al fac- 
tors concerning which there were sharp 
differences of opinion because there was 
little information available to each of the 
industries. All cases of coordination of 
facilities that had arisen up to that time 
had not been solved to the mutual satis- 
faction of the parties at interest. 


successfully at- 
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Consequently, there was organized, early 
in 1921, the general joint committee of 
the National Electric Light Association and 
This 
mittee appointed an engineering subcom- 
mittee which on December 9, 1922, issued 
its third report on “Joint General Prin- 
ciples and Practices.” 
still better mutual under- 
standing of the fundamentals of coordina- 
tion, there was organized on May 9, 1923, 
the joint committee on development and 
National Electric Light 
Association and the Bell telephone com- 
pany. 
this investiga‘ions of widely 
different character have been and are be- 


the Bell ‘telephone company. com- 


To obtain a 


research of the 


Through the cooperative effort of 
committee, 


ing conducted in many parts of the country. 

“As a result of a better understanding 
of the problems of coordination, the bene- 
fits to be derived through coopera‘ive ad- 
vance planning—coordinated planning—are 
becoming apparent to an increasing number 
of engineers associated with electric power 
and communication 
Mr. Phelps. 

“The possibilities 
conditions, as the 


industries,” declared 

for improving plant 
ultimate result of co- 
operative planning and its execu‘ion, must 
include the the construction and 
maintenance gangs, for these men have 
the power for much good....The opportu- 
nity for greater cooperative activity ranges 
al the way from the executives of our 
companies down through the organization. 
No plan will be conducive of the best re- 
sults that does not take advantage of all 
the opportunities within the companies for 
improving public service.” 

This very interesting paper by Messrs. 
Phelps and Lowell will be published in 
full in a future issue of TELEPHONY. 


man in 


The afternoon’s program was concluded 
with “An Hour with the Manufacturers,” 
during which brief talks were made by 
representatives of a number of promineut 
telephone manufacturers. 

One of the ou‘standing features of the 
of the “South 
related by Mrs. Gifford 
Pinchott, wife of Governor Pinchott, and 
illustrated by means of motion 


convention was the story 
Sea Islands,” 


pictures. 
The pictures were taken by the governor 
and his party during a recent visit to the 
South Sea Islands. .-They were most thor- 
oughly enjoyed by more than 400 telephone 
folks and ther friends, who filled the ball- 
room to overflowing. 
Service Committee’s Program. 

Wednesday morning a service commit- 
tee program was sponsored by G. S. Her- 
bert of Harrisburg, vice-president and 
engineer of the United Telephone Co. otf 
Pennsylvania. After the presentation by 
Mr. Herbert of his report as chairman of 
the service committee, noise induction dem- 
onstrations were made by Harold Huntley 
of New York, engineer for the American 
Telephone & Telegraph Co. 

A general discussion of service prob- 
lems ensued in which many participated. 
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F. B. Mackinnon of Chicago, president 
of the United States Independent Teic- 
phone Association, was the first speaker 
at the Wednesday afternoon session, his 
subject being “Maintaining the Prestige of 
the Telephone Company.” 

Upon the conclusion of Mr. MackKin- 
non’s talk R. A. Lumpkin of Mattoon, [1], 
president of the Illinois Telephone Asso- 
ciation, presented a very interesting paper 
entitled “Reline a Few Clouds with In- 
creased Sales.” This address covered the 
described in the 
“Fighting Depression ; 


article, 
Increased Sales,” 
by Mr. Lumpkin in TELEPHONY of May 23. 
Sales-Man-Ship. 
“Sales-Man-Ship” was the subject of a 
helpful and inspiring address by H. E. 
Prevos:, of Harrisburg, general sales man- 
ager of the Bell Telephone Co. of Pa. 
“Every 


various points 


concern is a 
tion,” declared Mr. 

wouldn’t be any need for its existence. 
Selling, therefore, is the basis of our busi- 


selling organiza- 


Prevost, “or there 


ness...Broadly speaking, sales-man-ship is 
largely a matter of men and methods.” 

Mr. Prevost related his company’s ex- 
perience with an employes’ sales plan. In 
1929, according to his statement, each em- 
ploye sold two and one-half stations. The 
following years the average was four sta- 
tions per employe. During the first four 
months of this year the station sales were 
26 per cent ahead of 1930. 

“During the last few years,” declared the 
speaker, “almost every telephone company 
made a special effort to sell the exis‘ing 
unsold market....Qne very important fac- 
tor is to keep this market sold....” 

“Our chief problem then, as I see it, is 
to create in the minds of the non-using 
telephone public a greater appreciation for 
telephone service and to prove beyond any 
question of doubt that it is an investment 
and not an expenditure....The public 
passes judgment as they measure this man 
in sales-man-ship whose chief responsibil- 
ity is to care for this very sensitive and, 
at times, very exacting public. 

In selling hammers or telephone service, 
we must create definite values in the mind 
of our prospect. We must prove that the 
value is greater than the cost. All buying 
is done to satisfy some need or want of the 
buyer. We want every customer to be sa‘*- 
isfied with his purchase of telephone ser- 
vice. Every time we permit the public to 
purchase a party line and we are sure thev 
can afford a better grade of service, we 
are permitting them to go home with a 50- 
cent hammer instead of a $2 hammer of 
drop forged steel with a hickory handle.” 

Mr. Harris’ address will be published in 
a future issue of TELEPHONY. 

Aiter a general discussion on various 
plant and operating problems, the after- 
noon session was adjourned. 

One hundred girls attended the opera- 
tors’ conference which consisted of morn- 
ing and afternoon sessions on Wednesday. 
May 27. L. R. Thurston, of Harrisburg, 
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general trafic manager for the United 
Telephone Co. of Pa., supervised the meet- 
ings. Following a general discussion of 
operators’ problems, Mr. Thurston, R. M. 
Williams, superintendent of equipment for 
the United Telephone Co, and R. C. 
Knowlton, division traffic engineer for the 
Bell Telephone Co. of Pa., talked on the 
“Proper Handling of Equipment.” 

Several exhibits of abused switchboard 
equipment were placed at advantageous 
points about the conference room. 

Following the talks on the handling 
equipment, Mr. Thurston and Mr. Wil- 
liams, with the aid of an operators’ head- 
set and a radio loudspeaker, demonstrated 
the correct method of using a telephone 
transmitter. By talking directly into the 
transmitter at close range, the demonstra- 
tor’s voice could be heard distinctly from 
the loudspeaker. When talking slightly to 
the right, left, or a few inches from the 
transmitter, ordinary room noises drowned 
the speaker’s voice. The operators attend- 
ing the conference were also given an op- 
portunity to use the demonstrating appa- 
ratus. 

Miss Lottie Palmer, district chief opera- 
tor for the United Telephone Co. of Pa., 
presided at the afternoon meeting of the 
conference. Miss Marie Codori, chief op- 
erator at the Gettysburg exchange of the 
United Telephone Co., sang several solos, 
and Miss Edith Blackburn, chief operator 
at the Bediord exchange of the Claar 
Telephone Co., gave a reading. 

W. R. Page, of Harrisburg, division 
traffic supervisor for the Bell Telephone 
Co., of Pa., was the speaker at the after- 
noon meeting. 

The banquet and dance Wednesday eve- 
ing was enjoyed by more than 300 people. 
The entertainment was under the direction 
of Harry C. Chubb, director of the Penn- 
Harris Orchestra of 17 pieces, and the 
Pennsylvanians, a company of 20 enter- 
tainers. 

The closing session of the convention, 
which convened at 10 a. m. Thursday, 
May 28, comprised an open forum and 
round table discussion in conjunction with 
the association’s service committee. Dis- 
cussions on the subjects of co-ordinated 
planning, high voltage interference, joint 
use of facilities and rural line problems 
were participated in by many. 

Bell Employes Awarded Theodore 
N. Vail Silver Medals. 
National awards of three Theodore N. 
Vail silver medals “for noteworthy public 
service,” accompanied by cash awards of 
$250 in each instance, were announced re- 
cently by the national committee of awards. 
Hazel H. Haase, chief operator for the 
Indiana Bell Telephone Co. at Clinton, 
Ind.; Leonard J. Strang, window washer 
for the Ohio Bell Telephone Co. at Cleve- 
land, Ohio, and Ivan F. Vannoy, of Win- 
chester, Va., repairman for the Chesa- 
peake & Potomac Telephone Co. of Vir- 
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ginia, were the recipients of these medals 
and awards. 

Miss Haase was awarded a medal for 
initiative, resourcefulness and _ intelligent 
use of telephone service in protecting pub- 
lic interest. On December 16, 1930, at 9 
a. m., she learned that five bandits had 
held up and robbed the Citizens’ Bank at 
Clinton, Ind., and were fleeing in an auto 
mobile with police in pursuit. Taking a 
position at the board, she notified the 
county sheriff, police departments and civil 
authorities of towns in the general direc- 
tion taken by the bandit car. 

She gave a description of the car to the 
citizenry of the countryside and requested 
that they assist the police in apprehending 
the bandits. She kept in constant touch 
with all movements of the bandits, al- 
though on various occasions they com- 
mandeered other cars and _ frequently 
changed their course, and relayed this in- 
formation to the authorities. 

As a result the bandits were never able 
to break through the spreading circle of 
intelligence which she kept ahead of their 
flight. After a pursuit of more than 50 
miles, they were overtaken and surrounded. 
Three were killed, two captured and the 
loot of $15,000 recovered in full. 

Mr. Strang’s citation was for resource- 
fulness and extraordinary courage in sav- 
ing the life of a fellow employe. On 
October 4, 1930, he went to the assistance 
of a fellow employe whose safety belt had 
become detached from one of the window 
rings on the fifth floor of an unoccupied 
part of a building, leaving him dangling 
helplessly at the end of the safety strap. 

Mr. Strang found that the ring support- 
ing the man had become dangerously 
weakened and realized the great strain to 
be placed upon his own belt by the added 
weight of the struggling man; nevertheless, 
he fastened one of his straps to the ad 
jacent window and the other to the weak- 
ened ring from which the man was hang- 
ing and pulled him toa place of safety. 

Mr. Vannoy received his award for ini- 
tiative, resourcefulness and _ intelligent 
action in saving central office equipment 
from fire and restoring the telephone 
service of a community. 

On August 4 , 1930, at about 11:30 p. m. 
when fire threatened to destroy the town 
of Gore, Va., Mr. Vannoy went to the 
scene of fire, a distance of 12 miles and 
found the central office of the connecting 
company to be in danger. He relieved the 
operator on duty, with her consent, and 
for about an hour handled calls, summon- 
ing additional fire equipment and ordering 
dynamite to check the progress of the fire. 

At the same time he made preparations 
for moving the switchboard and auxiliary 
equipment until the adjoining buildings had 
collapsed and one wall of the telephone 
office began to smoke. Then, with the 
assistance of several men, he moved the 
switchboard equipment across the road to 
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Successfully Increasing Telephone Sales 


Ohio Company Holds Four-Weeks’ Campaign That Produces a 325 Per Cent 






Gain in New Business--Operator’s Address Before Employes’ Meeting of Troy 
(Ohio) Telephone Co. Gives Valuable Salesmanship Hints for Selling Service 


Troy (Ohio) Has a Most Success- 
ful Sales Campaign. 


A four-weeks’ campaign that produced 
a 325 per cent gain in new business is 
something to be mighty proud of, and 
the Troy Telephone Co., of Troy, Ohio, 
being the holder of this fine record, is 
showing its chest to the world. 

Facing adverse business conditions, this 
company took the bull by the horns and 
jumped into a four weeks’ drive, which 
started April 1. The quota for the four 
weeks was set at a figure equal to 1 per 
cent of the existing stations in service at 
the time. It is needless to say that a gain 
of 100 per cent looks big, everything con- 
sidered, and it is equally needless to state 
that the possessor of a gain of more than 
three times that figure has reason to feel 
more than proud. 


Complete and efficient organization of 
the entire force of the company, backed by 
an easily discernible determination on the 
part of each individual, boosted the spirit 
of the campaign from the start. The 
methods used in producing such results 
are set forth here with pardonable pride. 

A meeting was called at which every em- 
ploye was requested to be present. The 
intentions of the company in putting forth 
extra effort in order to produce new busi- 
ness were explained to the gathering by 
H. M. DeGroff, commercial and equipment 
engineer. The loyalty of each employe 
manifested itself immediately in the form 
of intense interest—and the rest was easy. 

The employes, for the sake of enlisting 
the spirit of competition into the drive, 
were divided into two groups, each select- 
ing one of their number to serve as cap- 
tain. Mrs. Fern Young, chief operator, 
and Miss Mary Anderson, assistant chief 
operator, were selected to head the com- 
peting groups. Each team was given a 
name taken from models of Waco air- 
planes, a product of their home town, of 
which every employe as a citizen is proud. 

A race was announced. The two planes, 
so to speak, were entered in a dash across 
the United States, the winner, of course, 
taking the honors. Incidentally this turned 
out to be a “feed” given the winners at 
the expense of the losing group; this, of 
course, added still more interest to the 
drive. 

As a more substantial reward for their 
efforts, the company expressed its willing- 
ness to share its increased returns by giv- 
ing a set cash amount for each sale made, 
the amount varying, of course, with the 
nature ‘of the transaction, completed by 
each employe. 





The response of the employes to this 
program will stand long as a matter of 
pride with the company officials. The re- 
sults of their interest and efforts produced 
a gain of 100 per cent in the first week 
and a half. And, unusual as it might 
seem, considering the trend of interest in 
most campaigns of such nature, interest 
did not lag. Rather, it took another step 
forward and by the third week, at which 
time a second meeting was called, the 
gain had jumped to 322 per cent. Having 
thus overshot their mark and being vic- 
tims of the spirit and enthusiasm that is 
bound to ensue from such pleasing re- 
turns, they took another plunge and drove 
the mark to 325 per cent. 

The costs incident to the drive were ex- 
tremely low. Newspaper advertising, pos- 
tal cards and form letters created the only 
expense. The results of the advertising, 
which are usually hard to determine, in 
this case proved of sufficient strength to 
reward the campaigners with the knowl- 
edge that practically every available pros- 
pect within the area knew that the cam- 
paign was underway shortly after it began. 
The actual cost of this advertising 
amounted to only $94.43. 

To substantiate the statement that the 
employes displayed unusual interest and 
effort, it is stated that 98 per cent of the 
employes made sales. They were headed 
in their successful efforts by Herbert Poe, 
the installer, who sold services of various 
nature to 27 new patrons. He was fol- 
lowed closely by Harold Jordan, the 
troubleman, who made 20 sales. Even the 
janitor of the building did his bit by bring- 
ing in five sales—and cash accompanied 
each. 

One employe was talking to another em- 
ploye at the close of the campaign, and in 
reply to his question as to how the results 
of the campaign impressed him the other 
employe answered: 

“It’s a shame the campaign is over, 
Everybody seems to have been in such a 
good frame of mind; lots of rivalry but 
no hard feelings. If one person had’ been 
working on a prospect but failed to sell 
him, they would go to some other employe 
and say, ‘Jim, I’ve been trying to sell Mr. 
Miller an extension but I can’t land him; 
you give him a try.’ 
be enthusiastically anxious to have his or 
her team win. In fact there seemed to be 
a greater interest in seeing the team win 
than to earn the money paid for the sale.” 

The benefits of such a campaign does not 
stop with the sales made. The results 
are manifold. Employes find a new in- 
terest in their work, a new and better re- 
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Everyone seemed to- 


lationship between the individual employe 
and the company is established. There 1s 
a more general understanding of rates for 
service and the reasons justifying such 
rates. A new importance is attached to 
each employe’s job and new opportunities 
for displaying individual initiative and 
ability are created. 

The employes of all departments become 
more interested in the results of the com- 
pany’s operations. It creates company 
morale among the employes and improves 
public relations. The public always like 
to see employes aggressively working for 
and enthusiastically talking in the interest 
of their employer. It makes them think 
more of both. 

For these and many other reasons the 
management of the company consider the 
sales campaign a great success. In the 
words of President J. W. Safford, “It was 
a great job, splendidly done.” 


Say It with Increased Telephone 
Sales. 
By MaBet ANDERSON, 
Operator, Troy Telephone Co., Troy, Ohio. 
Every home without a telephone is a 
prospect for service, even though the occu- 
pant has been asked once to buy. A terri- 
tory is said to be sold to the saturation 
point when every possible prospect has been 
interviewed and secured as a customer. 
Selling telephones seems a little harder 
than selling some other articles. They 
are different from the necessities purchased 
every day in stores that require little or 
no salesmanship. That is why we must 
be on our toes every minute. An automo- 
bile salesman can take a prospect for a 
ride in his chosen car and point out the 
comforts and good points of the car. 
Samples can be given of other articles 
making their sales easier. That is impos- 
sible with a telephone sale. No one can 
appreciate the true value of a telephone 
until he has the use of one. We must 
have a good sales talk to make our sales. 
Don’t give your prospect the chance to 
say, “Some other time.” Beat him to 
it. Tell him not to decide now. Explain 
to him that his telephone is his best friend 
in an emergency; in case a doctor is need- 
ed unexpectedly; if burglars try to enter 
his home. Point out how easily help could 
be summoned if a fire should break out. 
Speak of actual cases where money and 
life would be lost without a telephone. 
Have the prospect note the many times 
a day he needs a telephone; the time he 
can save by telephoning instead of going 
himself. Put his mind to working on 
some minor point, and you will find three 
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times out of four a favorable decision on 
it will carry the major proposition along 
with it. Nearly everyone balks at a de- 
cision that is going to cost him money. 
He wants time to think it over. 

When interviewing a prospect for a 
residence telephone, call in the evenings 
when the husband is home. No man likes 
to admit that he cannot afford to buy 
things, especially when the price is low. 
Explain to him what a handy servant a 
telephone is in the home and the many 
steps it saves during the day. He will 
be easily persuaded that a telephone is 
just what his wife needs to make house- 
work easier. 

The prospects are of two classes: The 
dead-sures and the possibles. The former 
need little or no notice. It is the possible 
buyer that needs all the care and atten- 
tion. Study the prospect and find out the 
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most important reason he needs a tele- 
phone. Base your sales talk on that rea- 
The main thing in selling is to make 
people want to buy. 

Most people become poor salesmen when 
they think the prospect is doubtful. This 
is the most important branch of salesman- 
ship and the one most neglected. Lots of 
people are just waiting for a kind word 
and a little interest shown them and they 
will buy. Often the persons you think 
hopeless could be easily sold. Pay them 
a visit and find out. 

The more friends you make the greater 
Find out something 


son. 


the chance of selling. 
the prospect is interested in. Everyone 
is interested in something. Get him start- 
ed to talking on his favorite subject. This 
puts him in good humor. Then mention 
you would like to sell him a telephone. 
Every department has an opportunity in 
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Often 
a subscriber will be glad to change his 


its work to find new prospects. 
wall telephone to a desk telephone or a 
monophone. Or perhaps he would be glad 


to have an extension if some employe 
would just call his attention to the matter. 

“Information” is called every day for 
people who have no telephone. Perhaps a 
word to them that they are losing business 
by people not being able to reach them 
when they want them will make a sale for 
We all 
seem to have great need of a telephone 
who might be persuaded in some kind way. 

After a sales campaign is over the sub- 


some one. have neighbors who 


scribers must be taken care of in a satis- 
factory manner. We must keep what we 
gain. They must be catered to even in 


the smallest details. The bigger a com- 
pany is, the more manners it must have. 


It must defer, beg pardon, and smile. 


Radio-Telephone Eliminates Isolation 


Ocean Falls, Can., Almost Entirely Surrounded by Mountains Which Render 
It Inaccessible, Given Its First Long Distance Telephone Service By a Com- 
bination of Physical and Radio Circuits—Descriptive Features of the Opening 





By a combination 
of physical and ra- 
dio circuits, the 
paper-mill town of 
Ocean Falls, Can., 
300 miles north of 
Vancouver on the 
3ritish Columbia 
coast, was officially 
given its first long 
distance telephone 
service on April 1. 

Ocean Falls is a 
company town 
ated at the end of 
one of the innumer- 
able inlets which cut 
into the coast-line 
of Canada’s most 
westerly province. 


situ- 





The place is almost 
entirely surrounded 


by mountains and it 


would be an_ eco- 
nomic impossibility 
to give the town 


telephone connection 
by means of a phys- 
ical circuit. 

The Northwest 
Telephone Co., which 
is associated with the B. C. Telephone Co., 
has been experimenting with a combina- 
tion of physical and radio circuits to serve 
isolated points, and by this means gave 
the paper-mill town of Powell River its 
first telephone connection last year. 

The next step taken by the company was 
to experiment with service to Ocean Falls. 
After operating service on an experimental 
basis for some months it officially opened 





the circuit for commercial business on 
April 1, when prominent men in Vancouver 
and Victoria carried on conversations with 
the northern community. 

The telephone lines of the B. C. Tele- 
phone Co. extend north as far as Camp- 
bell River on Vancouver Island and are 
connected with the mainland by submarine 
cables. The Northwest company estab- 
lished a radio station at Campbell River 








A View of Ocean Falls, B. C., Can., Which Indicates the Economic Impossibility of Providing Outside Telephone 
Connections by Means of a Physical Circuit. 


Falls. The 
anyone speaking. from, say, Vancouver to 
Ocean Falls is carried up to 
River on the wires and is then hurled a 
210 radio. At the 
present time the service is being given dur- 
ing daylight hours only. 

For the opening 
prominent gathered at Vancouver, 
Victoria and Ocean Falls, respectively, and 


and one at Ocean voice of 


Campbell 


distance of miles by 


ceremony groups of 


men 
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Map Showing Cable, Land and Radio Cir- 

cuits Which Connect Ocean Falls, B. C., 

Can., with Vancouver and Outside World. 

The Circuit Route From Ocean Falls to 

Vancouver Is About 355 Miles. Ocean Falls 
is 210 Miles From Campbell River. 


ed 





the three places were united by a three- 
cornered telephone hookup, with James 
Hamilton, vice-president and general man- 
ager of the B. C. Telephone Co., acting as 
master of ceremonies at Vancouver. F. C. 
Paterson, district commercial superintend- 
ent, was in charge of the Victoria 
assemblage. 

The technical features were supervised 
by C. H. McLean, transmission engineer 
of the B. C. Telephone Co., who is in 
charge of the radio experimental work. 
A member of his staff, H. R. Tupper, was 
in charge at Ocean Falls. 

Simultaneously with the opening of the 
long distance service, the Northwest Tele- 
phone Co. acquired the Ocean Falls local 
telephone system which the Pacific Mills, 
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ing the recent convention of the Kansas 
Telephone Association at Abilene was a 
musicale tea for the visiting ladies. Wives 
of United company men sponsored the event 
which was held at the home of Mrs. Fred 
Coulson. A profusion of spring flowers in 
the spacious rooms made a most lovely 
setting for the party. 

About 75 were present, including the 
visiting telephone ladies and wives of rep- 
resentatives of ten various equipment 
houses. Musical numbers were given by 
Mrs. M. R. Gray, for whom Miss Clara 
DeHaven accompanied; Mrs. C. G. Van 
Doren, for Mineta Carney 
played; and piano selections by Mrs. Ned 
Woodman and Miss Carney. 

Those who poured tea during the after- 
noon were Catherine McGinnis of Russell, 
president of the women’s division of the 
Kansas association; Mrs. R. S. Truby of 
Chicago, Mrs. Foster Laming of Tonga- 
noxie, and Mrs. A. J. Paige of Abilene. 


whom Miss 


Telephones in Schools Discussed at 
South Dakota Meetings. 
Successful district conferences were held 
at Madison, S. D., on June 3 and at 
Mitchell on June 4 by the South Dakota 
Telephone Association, of which Thos. 
Phalen is secretary-treasurer. The meet- 
ings included plant and traffic schools and 

were well attended. 

The matter of installing telephones in 
schools was discussed at considerable 
length. An instance was cited by W. E. 
Knight, district manager for the Dakota 
Central Telephone Co. in which a telephone 
would have been most convenient. 

In the Schrader school, near Lake Pres- 
ton, S. D., during the early winter a girl 
pupil reported to her teacher that there 
was a man in the girls’ lavatory. Not 
having a telephone in the school, the teach- 
er was forced to send two boys to the 
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nearest farmhouse for help. Upon finding 
no one at home they took the liberty of 
taking a horse and riding to the next place, 
which was over one mile farther on, se- 
cured the assistance of two men who im- 
mediately came to the school. 

The man complained of was found to 
be a farmhand who had been working in 
the vicinity. He was taken into custody 
and at a hearing held some time later was 
judged to be insane and committed to the 
hospital for the insane at Yankton. 

It was shown that almost 88 per cent of 
the rural schools and many of the small 
town schools in South Dakota are without 
telephone service, and telephone men were 
reminded that severe storms and blizzards 
are not unknown in the state. Hence it 
was urged that the telephone men of the 
state exert every effort to protect the chil- 
dren of the state against the possible re- 
currence of the Colorado tragedy in their 
state by convincing the school authorities 
of the necessity of having a telephone in- 
stalled in each rural school house. 

It was pointed out that in most cases 
the cost of a rural telephone is only $18 
for nine months and that in most instances 
there are already telephone lines in close 
proximity to the school buildings. 


Two District Meetings to Be Held 
in New York Next Week. 
The Up-State Telephone Association of 
New York has completed arrangements for 
two district meetings to be held next week 
for the convenience of telephone companies 
operating in the central southern tier of 
counties. One of these meetings will be 
held at the Mark Twain Hotel, Elmira, 
N. Y., on Thursday, June 25, and the other 
at the Baron Steuben Hotel, Corning, on 

Friday, June 26. 
New business, economy plans, transmis- 


sion, traffic practices will be discussed. 




















Gathering in Board Room of British Columbia Telephone Co., Vancouver, B. C., Can., to 
Inaugurate Long Distance Service to Ocean Falls by Combined Physical and Radio Cir- 


Ltd., had been operating. 





cuits. Moving Clockwise Around Table, Commencing at Right Foreground: James Ham- 
ilton, Vice-President and General Manager, and George H. Halse, Chairman of Board, 
6B. C. Telephone Co.; Two Newspaper Reporters; C. H. McLean, Transmission Engineer; 
E. F. Helliwell, General Commercial Superintendent; and Gordon Farrell, President, B. C. 
Telephone Co.; F. N. Youngman, Vice-President, Pacific Mills Ltd.; Mayne D. Hamilton, 
President, Vancouver Board of Trade; Mayor L. D. Taylor, Vancouver. 


Musicale Tea for Telephone Ladies 
Feature of Kansas Convention. 


One of the “added features” which 
preved to be a delightful innovation dur- 

















Here and There in Telephone Work 





Telephone Operator Crowned as 
Lilac Queen in Rochester, N. Y. 


Miss Margaret Molhoek, telephone 
operator for the Rochester Telephone 
Corp., Rochester, N. Y., was crowned 


Rochester’s 1931 “lilac queen” during this 
year’s lilac week. 

The selection of a lilac queen is the 
highlight of the annual lilac week, during 
which a week’s festivities are carried on in 
Highland Park, whose ten acres are cov- 
ered with the gorgeous blossoms of the 
lilac plants. Personality, poise and charm 
compose the basis on which eight judges 
choose the queen. A number of girls en- 
tered the contest and Miss Molhoek was 
selected from a final group of 11. 

When Miss Molhoek ascended the throne 
of the lilac queen, she was given a great 
ovation by thousands who had gathered to 
witness the affair. Later pre- 
sented a silver loving cup by the Rochester 


she was 





Miss Margaret Molhoek, Center, Telephone 


Operator of the Rochester (N. Y.) Tele- 
phone Corp., Who Was Elected Rochester’s 
1931 Lilac Queen, Is Being Congratulated 
by Patrick Slavin, One of the Judges. Miss 
Luella Wendell Harvey, Maid of Honor, Is 
at the Left. 
Chamber of Commerce. City Manager 
Stephen B. Story made the presentation. 
During the latter part of lilac week, Miss 
Molhoek distributed lilac 


patients in Rochester hospitals. 


blossoms to 


P. B. X. Current; Care of Motor- 
Generator Battery-Charging Set. 
By Joun A. BRACKEN. 

A periodical inspection of the P. B. X. 
storage battery charging motor-generator 
set should be made relative to the fol- 
lowing : 

The set should be thoroughly cleaned, 
and then gone over carefully for any me- 
chanical faults, such as broken wires, sprung 
shaft, worn or broken bearings, bad in- 
sulation, damaged coils, shifted armature 
commutator segments, loose field poles, 
worn brushes, etc. Any parts which show 
a physical damage or defect which would 
interfere with continuous service, are bes: 





replaced with new parts, or, if possible, the 
old ones repaired. 

To obtain a correct battery charging 
rate at any given position, all brushes must 
be well seated on the commutator. All 
commutator brushes should be of sufficient 
length, and the brush spring tension ade- 
quate. Weak spring tension causes arcing 
because of poor brush contact the 
commutator. 

This short brush 
life and, of course, affect the output of 
the generator. The springs, which give 
the necessary the brushes, 
should always be free working, and the 
brush free to slide up and down in the 
brush holder. 

In some instances, dirt 
the brush holder and prevent the brush 
from sliding easily. Any slight irregular- 
ities in the motion of the commutator will 
then cause the brush to arc, causing high 
local temperature, since it is not free to 
follow the commutator irregularities. 

The brush springs should be tested to 
see that they do not ride on the edge of 
the brush holder, but exert their full 
strength on the brush. To do this, raise 
the brush. It should, when released, drop 
back onto the commutator with a sharp 
click. If the spring is found pressing 
against the side of the holder, it may be 
bent back to fit properly. 

Springs through which the electric cur- 
rent passes to the brushes may have be- 
come overheated and have lost their ten- 
sion. If the spring has become weakened, 
it should be replaced. On the other hand, 
if excessive spring tension on the brush 
exists, it will cause abnormal wear of the 
commutator. 

Moreover, if the brushes are not prop- 
erly seated they may produce a squeak- 
ing noise when the armature is revolvinz. 
This can be tested for by lifting each brush 
from the commutator in turn. If the noise 
ceases when any brush is lifted, that brush 
is causing the noise. 

There are two essentials to the proper 
seating of a brush. The brush should show 
a 95 per cent, or better, bearing on the 
surface of the commutator, and the bear- 
ing should extend all the way across the 
brush in the line of rotation of the com- 
mutator. 


on 


action may result in 


pressure to 


will collect .in 


If it is necessary to install a new brush, 
or reseat an old one, proceed as follows: 
Cut a strip of very fine grade sandpaper, 
such as No. 0 or No. 00, so that it will fit 
onto the commutator. Never use emery 
paper or cloth, as the emery is a conduc- 
tor and may short-circuit the commutator. 

Insert the sandpaper under the brush 
with the sanded side next to the brush, 
hold it so it conforms to the shape of 
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the commutator, and move it, together with 
the commutator, back and forth under the 
brush, the brush having been placed on the 
sandpaper and the spring positioned on it 
After a few strokes, the brush should be 
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Fig. 1. Correct and Incorrect Methods of 


Sanding a Brush. 
lifted and examined to see if it has been 
properly seated. li it the 
sandpaper and set the brush back in po- 


has, remove 
sition. 

When the generator has been run for a 
little while, it stopped, the 
brushes removed and examined. That part 


should be 


of the brush surface which shows smooth 
and bright, and perhaps a copper color, is 
bearing properly. Fig. 1-A shows the cor- 
rect method of sanding a brush. Fig. 1-B 
shows the incorrect method of sanding a 
brush. It will be noted that the seat on 
the brush could not possibly conform to the 
radius of the commutator. 

Another method of seating brushes is to 
wrap a strip of fine sandpaper completely 
around the commutator, gluing the over- 
lapping edges of the sandpaper to hold it 
in place. The brushes may then be placed 
proper spring tension applied, and all 
brushes sanded and correctly seated at the 
same time. Considerable care 
taken in this operation as an unsatisfactory 


should be 


charging rate or noise may result 
incorrectly formed brushes. 


trom 


If the brushes are worn and new brushes 
are to be installed, they preferably should 
be those put out by the manufacturer of 
If other brushes 
that 
they are of the same grade of hardness 


the motor-generator set. 
are used, it is well to make certain 
and design as the old brushes, to insure 
proper wear of the commutator. 

The brushes and.brush holder are car 
ried in what is called the yoke. Ii there 
is any sign of failure of the insulating 
parts of the brush holder and yoke, they 
should be properly repaired or replaced. 
Good judgment must be used when draw 
ing up screws or nuts onto replaced in 
sulating material on the yoke, so as not to 
damage it. 

The the 
usually built up of copper segments in- 
sulated from one another by means of 
mica strips. In service, the commutator 
tends to wear evenly and smoothly, but must 
be kept clean and free of any accumulation 
of oil and dirt. To insure this condition, 
the commutator should be given an occa- 


commutator of generator is 
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sional wiping off with a clean cloth as the 
armature is revolving. This operation 
should be performed very carefully so as 
not to catch the cloth in the brush holder 
or parts, or to injure one’s fingers. 

After the commutator has been wiped 
clean it will need no more attention. Some 
repairmen, however, like to polish the com- 
mutator with just a trace of unmedicated 
vaseline. If this is done, a very small 
amount is placed on a very clean piece of 
cloth and completely worked into it, after 
which it may be spread on the surface of 
the commutator as it revolves under the 
prepared cloth. Under no circumstances, 
should a visible amount of vaseline be 
placed on the commutator. 

It sometimes happens that a commutator 
may have become roughened for some rea- 
son. There may be a hard spot in the 
brushes, or some dirt or grit may have 
been introduced in the brush compartment, 
and slight scoring or roughening of the 
commutator will result. To remedy this 
condition, pieces of No. 0 or No. 00 sand- 
paper the width of the commutator are 
held, sanded side down, on the commutator 
as the motor is turning the armature. A 
very little sanding ought to suffice to re- 
move all irregularities. 

If the scoring of the commutator is due 





End View of Home-Made Holder for Electric 


to the condition of the brushes, it may 
be necessary to sand the brushes to a new 
seat, thus removing the hard portion of 
the brushes, and preventing further injury 
to the commutator segments. 

The bearings of the generator armature 
should be inspected carefully. Noise often 
believed to be the result of a worn bearing 
can sometimes be traced to small quantities 
of dirt in the bearing, rather than to actual 
wear of the bearing itself. Proper lubri- 
cation of the bearings is essential at all 
times. 


Association Secretary to Compile 
State Telephone History. 

Secretary George M. Kloidy of the Ne- 
braska Telephone Association will shortly 
qualify as a member of the Writer’s Guild. 
He is preparing to write a history of the 
telephone industry in Nebraska, one of the 
chief purposes of which will be to preserve 
the incidents relating to the growth of the 
business in the state from its early begin- 
ning. He has sent out questionnaires to 
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all of the companies asking for . specific 
information, and for all available historical 
facts. The questionnaire calls for these 
facts : 

Name of company; date first telephone 
was installed and the number of tele- 
phones; name of persons or company that 
organized first telephone company in the 
community; description of early construc- 
tion, type and make of instruments and 
switchboard; names of some of prominent 
early owners or stockholders; information 
as to their present whereabouts, or if de- 
ceased, date of death; names of first sub- 
scribers and their business; a brief history 
of the ownership of the exchange and 
changes in ownership from time to time, 
with dates; names of telephone pioneers. 


“IT Wonder Why” of an Observing 
Traveling Telephone Engineer. 
By Ray Blain. 

I wonder why many manufacturers of 
soldering irons supply a holder for them 

about the size of a bent nickel? 

Serious fires have been caused from 
the use of an electric soldering iron be- 
cause it was not equipped with a proper 
holder. 

Many telephone men complain that an 














Soldering Iron—Metal Cover with Soldering 


Soldering Copper. 


electric soldering iron does not get hot 
enough for proper soldering. Others com- 
plain that it heats too slowly to a point 
hot enough to start soldering. Trying 
to overcome this defect some manufac- 
turers wrapped the heating element with 
a sheet of asbestos, but this method does 
not permit: enough radiation: and the iron 
becomes so hot that the element is gen- 
erally ruined. 


When using an electric soldering iron 
some sort of holder must be provided to 
take care of it when not in use or after 
use until it cools. Such a holder can be 
constructed by taking a piece of large 
mesh galvanized screen and rolling it into 
a tube slightly larger than the heating 
element of the iron. Next, construct a 
galvanized iron cylinder about four inches 
in diameter and about eight inches long. 
Bolt the wire tube directly in the center 
of this and place a metal cover on one 
end. 

Now pack the space between the screen 


and the outer cover with any form of 
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asbestos. One end can be closed solid with 
metal and the other closed, except for the 
space provided for the entrance of the 
iron, or both ends can be left open. 

This holder will keep the iron hot 
enough to insure good soldering at all 
times. If left in, it will reheat in a very 
short time after the current has been 
turned off for a while. This works well 
for a main-frame soldering iron where 
jumpers are run infrequently. Slight radia- 
tion of heat is provided, which will pre- 
vent the iron from getting hot enough to 
cause damage to the element. 

All believers of good soldering will find 
this holder worth while. 





Public Address System and Long 
Distance Telephone in Schools. 
State Superintendent of Schools Charles 

W. Taylor of Nebraska has a multiplicity 

of duties which keep him busy rushing 

back and forth from his headquarters in 
the state capitol building at Lincoln to 
schools in all sections of the state. He is 


now experimenting with the long distance 
telephone and the public address system in 
combination, as a means of enabling him 
to realize his dream of being able to be in 
two places at the same time. 

One day recently, although 40 miles re- 
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moved from them, Mr. Taylor delivered an 
address to a large group of teachers, stu- 
dents and private citizens in the assembly 
room of the high school at Wahoo. Seated 
in his desk at his office in the capitol he 
spoke over long distance to a telephone 
properly placed where what he said was 
picked up by a public address system and 
amplified for all to hear through loud- 
speakers. 


The apparatus was purchased from the 
Lincoln Telephone & Telegraph Co. by the 
Wahoo board of education for public gath- 
erings, and thus opens a new avenue for 
added revenues for telephone companies. 

The parent-teacher organization and 
school board made all arrangements, and 
not a hitch occurred to mar the success of 
the experiment. Mr. Taylor talked for ten 
minutes, during which school work was 
suspended. The school board is having 
connections made in each of the classrooms 
so that future events may be transmitted 
to the pupils without moving them from 
their seats. 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Probe of Goodrich Indiana Proper- 
ties Ordered and Hearing Set. 
General investigation of the Goodrich 

telephone properties and the halting of all 

authorized stock sales of 
volved was ordered 


companies in- 
on June 6 by the 
Indiana Public Service Commission. The 
order takes no notice of the recent an- 
nouncement by former Governor James P. 
Goodrich that the properties have been 
purchased recently by the United Tele- 
phone & Electric Co., of Abilene, Kans., 
for a reputed $6,000,000. 


It is the conduct of the companies under 
the Goodrich management that is under 
fire. The general charge is made that 
through manipulation of holding companies 
and a supply company selling to them- 
selves, profit was piled on profit by the 
owners and the ratepayers bore the burden. 

Facts so far disclosed “present a de- 
plorable situation,” the order states, and 
continues by saying that these “conditions 
are repugnant to and inconsistent with the 
honest management of a public utility.” 

The preliminary order asking an in- 
vestigation was written by Commissioner 
Harry K. Cuthbertson. He found the 
facts set out during a recent hearing on an 
application for a rate increase for one of 
the companies on rural toll charges between 
Warsaw and Pierceton. 

The holding and operating companies 
named for investigation include the fol- 
lowing: 

In‘tercommunications Telephone Corp., 
Newton & Benton County Telephone Corp., 
St. Joseph County Telephone Corp., Pulas- 
ki County Telephone Corp. Starke 
County Telephone Corp., Winona Tele- 
phone Corp., Central Lakes Telephone 
Corp., Kosciusko County Telephone Corp., 
LaGrange County Telephone Corp., Whit- 
ley County Telephone Corp. and Jay 
County Telephone Corp. 

The extent of the abuse can not be 
ascertained without a thorough investiga- 
tion of the matters, policies and dealings 
of these companies among one another, the 
order states. 

The history of the relation of two other 
companies, the Interstate Telephone & 
Telegraph Corp., a general holding com- 
pany owned by James P. Goodrich, and 
the Midwest Supply Co., similarly owned, 
also is set out. 

These companies placed large assess- 
ments against the other Goodrich com- 
panies, it is claimed, the Midwest charging 
40 per cent on‘a cost plus basis for labor 
and materials. The Interstate, among other 
charges, asked 6 per cent for a carrying 
charge for bookkeeping, it is alleged. 


Hearing in the case was set for June 
29, at 10 a. m., at the state house in Indian- 
apolis. The authorized stock of the In- 
terstate company, numbering 1,335 shares, 
was ordered withheld from sale. 


Asks Franchise Provide Tax War- 
rants Be Used to Pay Tax. 

Settlement of the Chicago telephone 
franchise problem languished on Monday, 
June 15, beneath a long and technical com- 
mittee discussion of the city’s proposal to 
sell the Illinois Bell Telephone Co. $1,- 
500,000 worth of tax anticipation warran‘s 
as a sort of advance payment on more than 
$4,000,000 in compensation which the city 
claims from the company. Corporation 
Counsel Francis X. Busch had previously 
reported that such action would be legal. 

The company has indicated its willing- 
ness to buy the tax warrants. It wants, 
however, to buy them from various city 
funds, corporate, library, municipal tuber- 
culosis sanitarium and others, so that it 
may use them in payment of taxes. It also 
desires that the committee on gas, oil, and 
electricity, which is considering the fran- 
chise draft, adopt a resolution providing 
that the franchise will accept tax warrants 
in payment of compensation. 

Aldermen, on June 15, expressed the 
opinion that the company should buy only 
corporate tax warrants, which would not 
apply on those portions of the company’s 
taxes due the public library and other simi- 
lar institutions. Attorney Francis X. Busch, 
representing the city, and Attorney William 
P. Sidley, for the company, were finally in- 
structed to draft a resolution which will 
attempt to settle the difficulty. 

The motion of Ald. Oscar F. Nelson to 
amend the franchise ordinance to require 
the ‘company to extend the zone in which 
all of its wires are carried underground 
at the rate of a mile west, north, and south 
from the loop each year, was defeated by 
a 14 to 4 vote. The underground district 
is now confined to the downtown area. 

It was pointed out that the poles of the 
telephone company are used jointly by the 
city and the Commonwealth Edison Co. 
in many instances, and that the requirement 
on the telephone company to take them 
down would be ineffective unless provision 
was made for the other wires. 


Comptroller Heiss Continues on 
Stand in Michigan Rate Case. 
Charles A. Heiss, of New York, comp- 
troller for the American Telephone & Tele- 
graph Co., began his third week on the 
witness stand before Wm. S. Sayres, Jr., 
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standing master in chancery of the federal 
court at Detroit, on Monday, June 8, in 
the long-drawn-out fight of the Michigan 
Bell Telephone Co. against rate schedules 
es‘ablished by the Michigan Public Utili- 
ties Commission. 

The day’s hearing was marked by fre- 
quent clashes between Mr. Heiss and Har- 
old Goodman, special assistant attorney 
general, representing the commission. Mr. 
Goodman has contended that in all A. T. & 
T. records there is intentional 
and efforts to conceal profits. 


confusion 


After Mr. Heiss had produced, upon 
request of Mr. Goodman, charts of the 
company’s laboratory organization, Mr. 


Goodman questioned him closely on how 
the Bell Laboratories, a subsidiary of the 
A. T. & T., came into existence. It devel- 
oped that the Bell Laboratories was organ- 
ized in 1925. 
search 


It was made up of the re- 
of the Western Electric 
Co., and some minor activities along the 
line of research and development work 
done by the A. T. & T. 

About 4,000 or 5,000 employes of the 
Western Electric were taken over and a 
few employes of the A. T. & T. The new 
setup, Mr. Heiss declared, made the re- 
search work more orderly. The business 
was to be conducted on a non-profit basis. 

Following this explanation, Mr. Good- 
man took up the matter of salaries paid to 
A. T. & T. officials. He asked Mr. Heiss 
the amount of the annual salary of Walter 
S. Gifford, president of the A. T. & T. 
Mr. Heiss said that “certainly some of 
those things were sacred” and that he did 
not wish to make such a disclosure. He 
followed this with a statement that he did 
not memorize the salaries of the officers 
and could not be sufficiently accurate to 
testify under oath. 

Upon a ruling by Master Sayres, Mr 
Heiss agreed to furnish a list of the com- 
pany’s officers drawing salaries of more 
than $25,000 a year. 

From the 


division 


testimony presented at the 
hearing on Wednesday, June 10, it was 
contended by Mr. Goodman that it is im- 
possible to judge from the picture and sub- 
ject matter used in an advertisement 
whether the publicity is paid for by the 
Michigan Bell company or the A. T. & 
1s 

After the hearing on Thursday, June 11, 
a recess was taken until Monday, June 15, 
at which time Thos. G. Long, counsel for 
the Michigan Bell company, David H. 
Crowley, counsel for the city, and Harold 
Goodman, special assistant attorney-gen- 
eral, representing the commission, met with 
the master to determine a date for later 
arguments. 





28 TELEPHONY Vol. 100. No. 25. 










HE successful execu 





means to obtain 











eliminate needless was 





better his product ors 
what he must do to 
modernize. 


In the telephone indusfi 
Dial networks similar + 


sized exchanges, but t 


Telephone executives 





profit, are urged to 
‘change (or exchanges) 









proposals without obli 
This is on ; 
ff esen t 
Exterior and Interior View of the 2500 Line Strowger operation exch 
Dial Exchange at Whittier, California, Owned and 
Operated by the Whittier Home Telephone Company 


iin —$£—$—_—4 


GENERAL EXPORT DISTRIBUTOR 
Oriatk i ae ee The Automatic Electric Company, Ltd., Chicago, U.S. A. and Antwerp, Bel y, 


In Canada - Independent Sales and Engineering Co., Ltd., Vancouvt 
In Australasia - Automatic Telephones Ltd., Sydney 
In Japan + Automatic Telephones Ltd. of Japan, Tokyo 
In China - Automatic Telephones of China Federal Inc., U.S. A. 
In South Africa - Automatic Telephones (South Africa) Ltd., Johannesb 

















SER oS co om Tg OT eT Re ea eee a eae ee 


When writing to Automatic Electric Inc., please mention TELEPHONY. 





June 20, 1931. TELEPHONY 29 

















4 Through 


i) peration 









> 


, 


cufn every business is looking for 















age WHITTIER 
1 gkiency. His objective is to Baad ALR REE 2500 LINE DIAL 
vasin costs, and at the same time RIVERA — + Tent Es parte 
: : 60 LINE UNATTENDED a, 
r saword, what he is trying to do, ( DIAL EXCHANGE 






tloperating profitably—is to 


dustization means dial operation. 


r tdlustrated here are translating 


ve 
bn 
; 
y 
\ : 


ae . LA HABRA le 
[ee LINE aeciAnce } 
DIAL EXCHANGE 





tic putting telephone properties 








ratifot only the medium and large 






it tHinits as well. 






vest who wish to modernize for 


fo formation regarding their ex- 





jes|ineers, who will gladly submit Geographical Relationship of the 
: Towns Composing the Dial Net- 
>blid work of the Whittier Home Tele- 
phone Company, Whittier, California 


ig tof Strowger Dial 


is ot@dvertisements illus- 
ition xchange networks. 


. * ASSOCIATED COMPANIES 
p, Belg Automatic Electric Inc. American Electric Company, Inc., Chicago 
c 


incouvé International Automatic Telephone Co., Ltd., London 
Automatic Telephone Manufacturing Co., Ltd., Liverpool 
The New Antwerp Telephone and Electrical Works, Antwerp 
Eugene F. Phillips Electrical Works Limited, Montreal 











Manufacturers of 
; Strowger Automatic Dial Telephone and Signaling Systems 


S.A. Bory ond General Offices: 1033 West Van Buren St., Chicago, U. S. A. 
innesb 


When writing to Automatic Electric Inc.. please mention TELEPHONY. 








30 


Northern Kentucky Company Sues 
to Compel Connection. 

Suit was filed in the Franklin circuit 
court, on June 6, by the Northern Ken- 
tucky Telephone Co., of Augusta, Ky., to 
compel the Kentucky Railroad Commission 
to enter an order authorizing the connection 
of its lines with those of the Citizens 
Telephone Co., of Covington, at its Lenox- 
burg exchange. 

The commission last month refused the 
request of the telephone company but gave 
it the right to build a nine-mile line to 
connect with the Citizens Telephone Co. at 
Butler or the Kentucky State Telephone 
Co. at Augusta. 

The Northern Kentucky Telephone Co., 
with exchanges at Augusta, Germantown 
and Mt. Olivet, alleged that the junction 
at Lenoxburg would give the company a 
better outlet for calls originating in those 
towns. 


St. Johns, Mich., Property Trans- 
fer Now Underway. 

Confirmation of a sale contract entered 
into by the Union Telephone Co. and the 
Clinton Telephone Co., both of St. Johns, 
Mich., was formally made by Judge Kelly 
S. Searl in Clinton County Circuit Court 
on May 27, at the end of an eight-day stay 
granted by the judge in order to give the 
stockholders and creditors of the Clinton 
concern an opportunity to reorganize, if 
they so desired. 

Such action was not taken and_ the 
court’s approval was, therefore, given for 
the sale of the Clinton property to the 
Union company for $9,600, not including 
accounts receivable. 

The contract now awaits the approval of 
the Michigan Public Utilities Commission. 

According to officials of the Union com- 
pany, which has headquarters at Owosso, 
improvements will be made as soon as it 
acquires the property. 

For the past 20 years, the Clinton com- 
pany has served the rural area around St. 
Johns and has about 200 miles of lines. 
Most of the equipment is 20 years old and 
is much in need of improvements. 

L. D. Parr, who has been receiver for 
the Clinton company since August, 1929, 
will be continued in that capacity to handle 
the collection of the accounts receivable. 


Application for Increased Rates 
Taken Under Advisement. 

The Nebraska State Railway Commis- 
sion has taken under advisement the appli- 
cation of the Chapman Telephone Co. for 
an increase in rates and for a_ revised 
schedule of gross and net charges. The 
company is locally owned, growing out of 
the needs of a rural community which none 
of the larger companies was in a position 
to supply 25 years ago. 

The company has maintained a flat rate 
of $1.25 a month for all classes of service, 
but has required each subscriber to buy 
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his own instrument and to supply batteries. 

The company has been extending six 
months’ credit to subscribers who asked 
for it, and although its percentage of col- 
lections under these conditions were sur- 
prisingly high, it has become necessary to 
increase revenues’ and to speed up col- 
lections. 

In the future, the company desires to add 
25 cents a month when the subscriber 
becomes two months delinquent. 


Rural Telephone Plant at Mc- 
Donough, N. Y., Sold. 

The transfer of the telephone pi‘ant 
owned by Claude E. Purdy to the Chenan- 
go & Unadilla Telephone Corp. was ap- 
proved June 3 by the New York Public 
Service Commission. 

Mr. Purdy, who owns a general store 
in the village of McDonough, Chenango 
county, New York, owned and operated a 
small telephone system of 27 stations, the 
exchange for which was located in the 
store and the switchboard answered by 
one of the clerks. The line was connected 
to the switchboard of the Chenango & 
Unadilla corporation at Norwich. 

The purchase price of the property is 
$425. The commission’s approval of the 
transfer is not to be deemed as a deter- 
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mination by the commission of the value 
of any of the property to be transferred. 

The condition of the property is not 
good. The present service is from 7 :00 
a. m. to 9:00 p.m. The Chenango & Un- 
adilla corporation proposes to furnish 24 
hour service and to put the lines in better 
operating condition. 

The purchasing company will practically 
rebuild the property, making all new me- 
tallic circuits, putting in new poles and 
will be prepared to furnish four-party, 
multi-party and rural party service. At 
present the system is a single wire system 
and it is impossible to furnish anything but 
multi-party service. 

The present rate for business telephones 
is $15 a year and for residence tetephones 
$9 a year. The Chenango & Unadilla cor 
poration proposes to increase the rates to 
the present rates charged by that company 
in the rest of its territory and to spend con- 


siderable money in improving the ser- 
vice. The approval of the transfer of the 


property does not include approval of the 
proposed rates which will come before the 
commission when they are filed. 

The commission approved the transfer 
of the property on the condition that it 
shall be transferred free and clear of ali 
outstanding indebtedness and incumbrances. 


Some Stock Issue Principles 


Authority to Convert Appreciated Assets Into Surplus to Be 
Distributed in the Form of Capital Stock Denied the Mondovi 
Telephone Co. by Wisconsin Commission—Underlying Principles 


The Wisconsin Railroad Commission, in 
an order handed down May 29, refused to 
permit the Mondovi (Wis.) Telephone Co. 
to issue a stock dividend so that the out- 
standing stock would “equal or more near- 


ly equal” the value of the property as 


found by the commission, although. the 
company alleged that the value of its assets 
is more than four times its present capital- 
ization. 

“This is a small telephone company and 
the amount at issue is not great,” the 
commission said. “But fundamentals of 
regulation and finance are involved, and 
justify extended discussion of the princi- 
ples which have led us to our conclusion.” 

The Mondovi Telephone Co., according 
to the order, is capitalized at $15,000 and 
sought authority to convert the apprecia- 
tion in its assets into a surplus to be dis- 
tributed in the form of additional stock. 
The commission denied this au‘hority, but 
without prejudice to a new application for 
authority to issue stock in an amount of 
$7,500, representing earned surplus. 

The company’s book accounts and reports 
to the commission showed net assets at 
December 30, 1930, before deducting de- 
preciation reserve, as $50,238 and a depre- 
ciation reserve of $27,825, making a net 
worth of $22,413, represented by capital 
stock of $15,000 and surplus of $7,413. 


No retirements were recorded since 1923, 
although it was alleged that the entire pole 
line had been rebuilt and other improve- 
ments made in the system. 

An inventory and appraisal submitted by 
the company claimed a reproduction cost 
undepreciated of $75,316 as of July 31, 
1930, and $61,412 after deducting deprecia- 
tion. The commission, applying present- 
day prices, found the reproduction cost 
new to be $84,278, and reproduction cost 
less depreciation to be $64,690. 

“Commissions in recent years,” the order 
states, “have become more or less hard- 
ened to records in which a wide discrep- 
ancy appears between book costs and engi- 
neering appraisals. But in the case before 
us the striking disparity of more than 50 
per cent of the total claimed value is un- 
supported on the record by any convincing 
explanation, and necessitates a denial of 
this application.” 

The commission finds three possible ex- 
planations for the discrepancy: “(1) That 
large contributions have been made by 
subscribers or stockholders in the way of 
donated labor or material—a common con- 
dition in rural telephone operation. (2) 
That book records have not been accu- 
rately kept. (3) That the present-day value 
of the company’s assets greatly exceeds 
their original or historical cost.” 
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‘And then they bought- 


'TLEADERSHIP!! 


The last decade has seen consistent battery devel- 
opments by PHILCO which have met with nation- 
wide approval by the Electrical Industry. 


PHILCO Spray-Proof Power Batteries in Steel- 
Glass are designed for installation with the most 
modern equipment. Compact—High Capacity— 
Long Life Batteries, easy to install and easier to 
maintain, bear testimony to the success of PHILCO 
Engineers. 


A High-Grade Line of Suspended Element Bat- 
teries (Types KBR and EB) are available where 


low initial investment is required. 


PHILCO POWER BATTERIES WILL MEET 
YOUR REQUIREMENTS FOR ALL POWER 
APPLICATIONS 


DIAMOND GRID 
BATTERIES 





PHILADELPHIA STORAGE BATTERY COMPANY 







ONTARIO and C STREETS, PHILADELPHIA, PA. 


When writing to Philadelphia Storage Battery Company, please mention TELEPHONY 
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Ci.ing a recent decision of the Wiscon- 
sin Supreme Court (Wisconsin Hydro- 
electric Co. vs. Railroad Commission, de- 
cided May 12, 1931), the commission says 
that “if subscribers have contributed labor 
or property to this company’s plan—as we 
have found is a common practice in the 
case of other companies—those donations 
may not be capitalized.” 

“The record here does not support the 
hypothesis that donations have been made 
by the stockholders,” the commission con- 
tinues. It is found that “it is possible that 
the excess of appraised value over book 
cost is due, in part at least, to inaccurate 
accounting methods.” . 

“While the record is not entirely clear,” 
the order states, “the fact remains that 
while no new money has been put into this 
property since its inception the plant has 
been very largely expanded and improved, 
and, the company cites, in the past five 
years has been substantially reconstructed 
and rebuilt. Necessarily, these additions 
and improvements have been paid for out 
of earnings, out of rates paid by subscrib- 
ers. There is no other possible source of 
such funds, so far as we can determine. 
Regulation Usefulness of Annual Report. 

“The commission believes that the regu- 
latory usefulness of the annual report has 
not heretofore been adequately empha- 
sized. We are of the opinion, although 
unnecessary to a decision upon the present 
record, that the reporting public utilities 
may be estopped to deny the accuracy of 
these reports and the accuracy of their 
accounting procedure. 

The accounts and the annual reports of 
the public utilities subject to the commis- 
sion’s jurisdiction are representations as 
to property, revenues, and expenses, and 
upon the basis of these representations 
the commission, in the first instance, deter- 
mines whether rates are reasonable and 
financial practices consistent with the pub- 
lic interest. Suppose, for example, that 
expenditures for additions and improve- 
ments are charged to maintenance and are 
so recorded in the annual reports. 

It seems clear to us that the company 
may not subsequently claim a return upon 
an appraised value of that portion of its 
physical assets which have thus been paid 
for out of rates, as a direct result of an 
overstatement of operating expenses and an 
understatement of plant account. The same 
principle applies to the use of depreciation 
reserves for the building up rather than 
the replacement of plant, contrary to sound 
accounting principles. 

We have recently refused to permit a 
public utility’s appraised value to be fully 
capitalized, where part of the property was 
donated by consumers; our conclusion the 
supreme court has sustained (Wisconsin 
Hydro-Electric Co. vs. Railroad Commis- 
sion, supra.). Where a public utility in- 
correctly charges plant expenditures to 
maintenance and uses its depreciation re. 
serve to build up its plant, rather than for 
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retirements, we have another instance of 
customer contributions to the capital ac- 
count of the company, but instead of being 
voluntary, as in the Wisconsin Hydro case, 
it is involuntary. 

If, in the language of the statute, the 
‘financial condition’ of a public utility 
whose plant account contains substantial 
customers’ voluntary donations justifies us 
in refusing to permit capitalization of such 
contributions, surely equally strong reasons 
require a similar result in the case of in- 
voluntary contributions. 

We are not suggesting that the com- 
pany’s plant, in its entirety, is not its prop- 
erty. We are not suggesting that it holds 
any part of it in ‘trust’ for its subscribers. 

The basic proposition underlying our 
conclusions as to the depreciation reserve 
was settled more than 20 years ago by the 
Supreme Court of the United States. 
(Railroad Commission vs. Cumberland 
Telephone & Telegraph Co., 1909, 212 U. S. 
414.)” 

Discussing the third possible explanation 
—price level changes—the commission 
states that “a valuation based upon replace- 
ments costs as of today would be lower, 
rather than higher, than one based upon 
prices prevailing during this period of re- 
construction between 1926 and 1931.” 

“Even if this were not the case,” the 
order continues, “would the commission be 
justified in permitting the capitalization of 
an appreciation in value due to a change in 
price levels? We think not.... To fix 
rates upon a base which is fluctuating is 
one thing . . . but no such rule of appar- 
ent equity applies to regulation of the 
issuance of securities. Once we authorize 
the issuance of securities our effective con- 
trol over those securities ceases. . . 

“Whatever the next decade may hold 
this commission surely cannot justify an 
order permitting capitalization of apprecia- 
tion in value due to price changes when 
every day brings further evidence that that 
appreciation is fast becoming depreciation. 
The protection of investors and ratepayers 
would be ill-served by any such policy. 

“So much for the capitalization of ap- 
preciation in assets. There remains for 
consideration the item of approximately 
$7,500 of earned and free surplus. Upon 
the assumption that this is a true surplus 
it is clear that the company is entitled to 
distribute it in the form of dividends.” 


Construction of New Line to Fur- 
nish Service to Farmer. 

On June 9 the South Dakota Railroad 
Commission ordered the Custer County 
Telephone Co., of Custer, S. D., to extend 
its rural party line to the farm of W. 
Richtman and install a telephone within 60 
days from the date. of the order. The com- 
pany must furnish service to Mr. Richt- 
man upon the same terms and conditions 
as service is rendered other subscribers. 

The entire cost of construction, installa- 
tion and maintenance must be borne by the 
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Custer County company. However, Mr. 
Richtman is required to furnish to the 
company all necessary native poles needed 
for the construction of the line. He is 
directed to distribute these poles along the 
line and dig one-half of the required holes. 

The order also provided that the owner- 
ship and responsibility for maintenance of 
the entire line and the telephone instrument 
installed shall be in the telephone com- 
pany; and that Mr. Richtman shall pay one 
year’s rental in advance. 

This order was the result of a complaint 
filed by W. Richtman against the Custer 
County Telephone Co., alleging that the 
company refused to render service or es- 
tablish the connection applied for. An in- 
vestigation was made by the commission 
and a hearing held to decide the matter. 

The records in the case show that Mr. 
Richtman owns a farm or ranch of ap- 
proximately 105 acres about nine miles 
from Pringle in Custer county, S. D. He 
is engaged in the raising of live stock and 
is a producer of milk, vegetables and other 
farm products. About two years ago he 
made application to the Custer County 
Telephone Co. for telephone service. The 
farm is 2% miles from the nearest tele- 
phone of the company which would neces- 
sitate the building of a new line for that 
distance, some of which construction would 
be over rough and wooded country. 

Mr. Richtman originally offered to build 
the line himself but declined to convey the 
ownership of it to the company after it 
was constructed. The company made a 
proposal whereby Mr. Richtman should 
stand nearly all the expense of building the 
line, and after its construction he should 
transfer all right of ownership to the tele- 
phone company. After Mr. Richtman made 
application for service, the company took 
no action for a year, at which time it sub- 
mitted the proposal just mentioned, stating 
it would be impossible to furnish service 
under any other condition. 

No other telephone company operates in 
Custer county, and for this reason the Cus- 
ter County Telephone Co. must be de- 
pended upon to furnish service to residents. 
However, the company cannot be expected 
or required to extend its lines unduly to 
furnish service to new patrons. The tes- 
timony presented at the hearing indicated 
that 2% miles is more than a reasonable 
distance to require the company to bear 
the full burden and cost of construction. 

Therefore Mr. Richtman was ordered to 
supply all necessary poles for constructing 
the line, distribute the poles along the line 
and dig one-half of the holes. The poles 
were to be of two sizes, longer poles being 
required for crossing highways. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 
June 18: Hearing in Washington, D. C., 
before Examiner T. F. Sullivan on appli- 
cation of the New England Telephone & 
Telegraph Co. for authority to acquire the 
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“They always come back for more” 


JUST like the telephone switchboard, the Columbia Gray Label Telephone 


Dry Cell is busy day and night. Its ceaseless activity is what makes it the 


ideal battery for telephone use. When the receiver hook is up, you get a 


healthy, quick response. When it is down, the battery immediately rebuilds 


most of the energy consumed. 


There are no foreign ingredients that set up internal circuits and waste 


energy. The gauge of the zinc is thicker. The “bead” protects against 


bulging towards the top. Scientific construction, by manufacturers with 


more than thirty years’ experience at battery making, makes Columbia 


Gray Label Dry Cells the universal choice for telephone use. 
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Day’s life on Standard Light Intermittent Test 
is expressed in percentages based on Columbia 
Gray Label as 100%. The Eveready Long Life 
general purpose battery shows 118% or plus ser- 
vice, but also carries a higher price. 








When writing to National Carbon Co., 
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capital stock of the Central Telephone Co., 
which operates in the state of Vermont in 
the counties of Chittenden, Franklin and 
Grand Isle. 

CALIFORNIA. 

June 9: J. P. Thomas, owner and oper- 
ator of a public utility telephone system in 
and about the town of Garberville, Hum- 
boldt county, authorized to issue his prom- 
issory note for $22,000, payable on or be- 
fore one year after date of issue, with 
interest at rate of 6 per cent per annum, 
for the purpose of paying or refunding 
outstanding indebtedness of $18,000, and 
financing cost of additions and betterments. 

ILLINOIs. 

June 3: Order approved extending un- 
til December 15, period of suspension of 
the proposed rates for service in Mt. Zion, 
stated in rate schedule I. C. C. 2 of the 
Illinois Commercial Telephone Co. 

June 3: Order approved extending un- 
til December 15, period of suspension of 
the proposed rates for service in Chats- 
worth, stated in rate schedule I. C. C. 2 
of the Illinois Commercial Telephone Co. 

June 3: Order approved extending until 
December 15, period of suspension of the 
proposed rates for service in Ramsey, 
stated in rate schedule I. C. C. 2 of the 
Illinois Commercial Telephone Co. 

June 3: Order approved dismissing ap- 
plication of the Central Union Telephone 
Co., now the Illinois Bell Telephone Co., 
for an increase in rates for service in 
Edwardsville and vicinity, stated in rate 
schedule I. P. U. C. 1, for the reason that 
the issues in this case have been disposed 
of by an order entered by the commission 
on March 25, 1930. 

June 3: Order approved authorizing the 
Illinois Bell Telephone Co. to purchase, 
and the American Telephone & Telegraph 
Co. of Illinois to sell certain part of the 
Chicago-St. Louis pole line of the A. T. 
& T. Co. situated in the counties of Cook 
and Will, between Willow Springs and 
Joliet, for the consideration of the sum of 
$5,026.24, upon conditions set forth in the 
order. 

June 3: Illinois Commercial Telephone 
Co. rate schedule I. C. C. 3, applicable to 
Chester, complying with order in case 
20129, effective May 1, 1931, filed and no 
action taken by the commission. 

June 3: Order approved suspending un- 
til October 26, proposed rates for service 
in Cooksville and vicinity, stated in rate 
schedule I. C. C. 2 of the Cooksville Tel- 
ephone Co. 

June 3: Order approved suspending un- 
til December 4, period of suspension of 
the proposed rates for service in Newton, 
stated in rate schedule I. C. C. 2 of the 
Illinois Commercial Telephone Co. 

June 3: Order approved suspending un- 
til December 11, period of suspension of 
the proposed rates for service in Mahomet, 
stated in rate schedule I. C. C. 2 of the 
Illinois Commercial Telephone Co. 

June 3: Order approved extending un- 
til December 11, period of suspension of 
the proposed rates for service in Bethany, 
stated in rate schedule ‘I. C. C. 2 of the 
Illinois Commercial Telephone Co. 

June 3: Order approved striking from 
the docket application of the Central 
Union Telephone Co., now the Illinois Bell 
Telephone Co., for proposed advance in 
rates in Alton and Wood River, stated in 
rate schedule I. P. U. C. 2, filed by the 
Central Union Telephone Co., for the rea- 
son that the subject matter has been dis- 
posed of by an order of the federal court 
entered on May 11, 1925, which enjoined an 
order of the Illinois Commerce Commis- 
sion entered on February 26, 1924. 

June 9: Order issued approving suspen- 
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sion of proposed rate increases until De- 
cember 11 in Mahomet and five other cities 
by the Illinois Commercial Telephone Co., 


’ pending hearings in the matter. 


INDIANA. 

June 10: Petition filed by the Southern 
Indiana Telephone Co. for authority to 
issue $10,000 worth of stock to retire notes 
and to replace plant improvements costs 
in the company treasury. 

If the petition is granted, the issuance 
will cover 50 shares of 6 per cent pre- 
ferred stock and 50 common stock, both 
having a par value of $100 a share. 

June 12: Supplementary order issued to 
include the Interstate Telephone Corp., o 
Union City, among companies affiliated 
with the Interstate Telephone & Telegraph 
Co. to be investigated. 

June 29: Hearing in Indianapolis on 
probe of the telephone properties controlled 
by former Governor James P. Goodrich. 
All authorized stock sales of the compa- 
nies involved were ordered suspended by 
the commission’'on June 6 when it an- 
nounced a hearing in the case. The com- 
panies involved are as follows: Intercom- 
munications, Newton & Benton County, 
St. Joseph County, Pulaski County, Starke 
County, Winona, Central Lakes, Kosciusko 
County, LaGrange County, Whitley County 
and Jay County. 

MINNESOTA. 

July 7: Hearing in Menahga on appli- 
cation of the Menahga Telephone Co. for 
authority to place in effect certain rates 
and charges, and amend the present sched- 
ule now in effect at its Menahga exchange. 

The monthly gross rates proposed are as 
follows: Individual line business $2.75; 
extension stations, net, 50 cents; individual 
line residence, $1.75; two-party line resi- 
dence, $1.50; extension bells, net, 25 cents ; 
rural multi-party, $1.75; rural switching, 
$5.20; handsets or monophone, net, $.25. 

July 15: Hearing in Danube on applica- 
tion of the Danube Telephone Co. for au- 
thority to add 25 cents to present net rates, 
and establish and place in effect a schedule 
of service connection and other miscellane- 
ous charges at its Danube exchange. 

July 16: Hearing in Pelican Rapids on 
application of O. B. Sillerud, Peter Han- 
son, Julius Holen, et ai., for investigation 
of rates and charges for rural service by 
the- Pelican Telephone Co. 

The hearing was originally scheduled for 
July 9 but was cancelled and set for this 
date. 

July 16: Hearing in Pelican Rapids on 
application of Alexander Small, Horace 
Cocking, A. C. Springer, Theo. Gilbertson, 
et al., for investigation of rates and 
charges for rural service by the Pelican 
Telephone Co. The hearing was postponed 
from July 9. 

July 21: Hearing on complaint of the 
Aure Farmers Co-Operative Telephone As- 
sociation, of Pinewood, vs. the Alaska 
Township Telephone System, of Puposky, 
alleging invasion of territory and request- 
ing an order of the commission to pre- 
vent the invasion. 

Missourt. 

June 9: Application of C. W. Brooner 
for permit of public convenience and ne- 
cessity to construct, maintain and operate 
a telephone system or exchange in Stella, 
Newton county, dismissed. 

NEBRASKA, 

June 8: Application of the Lincoln Tel- 
ephone & Telegraph Co. for authority to 
amend base rate area for automatic service 
in the city of Lincoln, found reasonable 
and to be an extension of service area; 
order granted with blueprint attached. 

June 8: Application of the Lincoln Tel- 
ephone & Telegraph Co. for authority to 
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publish a new sheet of general exchange 
tariff relating to rules and charges for 
restoration of service, approved. 

June 8: Application of the Lincoln Tel- 
ephone & Telegraph Co. for authority to 
publish and collect a rate of $2.50 per 
month net for automatic rural service at 
its Lincoln exchange, found reasonable and 
order issued authorizing the rate. 

June 9: Application of the Nebraska 
Continental Telephone Co. for authority to 
publish schedules covering rates and regu- 
lations for optional ten-party rural auto- 
matic dividing code ringing service and 
optional ten-party rural grounded magneto 
service at its Neman Grove exchange, ap- 
proved as reasonable and proper. 

June 9: Application of the Blair Tele- 
phone Co. for authority to publish a rural 
business rate 75 cents in excess of regular 
rural residence service rate now on tariffs, 
found reasonable and authority issued. 

June 9: George G. Brinkman and oth- 
ers from the Sterling neighborhood filed 
request asking commission for readjust- 
ment of rates charged by Lincoln Tele- 
phone & Telegraph Co. at Sterling. 

June 9: Complaint filed by trustees of 
the village of Stella against Southeastern 
Nebraska Telephone Co., praying for an 
order that the company cease violation of 
the railway commission act and to give 
subscribers of the Stella exchange the same 
rates and charges for service that are 
published and collected at the company’s 
exchanges at Verdon, Salem and Barada. 

June 10: In the matter of exchange ser- 
vice at Thedford, supplemental order is- 
sued giving: T. P. Hamilton & Sons au- 
thority to abandon Antelope Valley line 


serving rural patrons only, this service 
being otherwise made available. 
New York. 
June 15: Hearing at Albany on peti- 


tion of the Brookfield Telephone Co., oper- 
ating in Madison county, for authority to 
transfer its telephone works and system to 
the Chenango & Unadilla Telephone Corp. 

June 16: Hearing in New York on com- 
plaint of H. M. Ambruster against the 
methods and practices of the New York 
Telephone Co. 

OKLAHOMA. 


June 4: Order issued approving the 
following rates for the Waynoka exchange 
of the Southeastern Associated Telephone 
Co.: One-party business, $3.50 per month; 
two-party business, $3.00; extension busi- 
ness, $1.00; one-party residence, $2.00; 
two-party residence, $1.75; four-party resi- 
dence, $1.50; extension residence, $1.00. 

June 4: Order issued approving the 
following rates for the Southwestern As- 
sociated Telephone Co. exchange at Yale: 
Business individual line, wall, $3.25 per 
month; business individual line, desk, 
$3.50; residence individual line, wall, $1.75; 
residence individual line, desk, $2.00. This 
schedule represents a reduction of 50 cents 
per month on business and 25 cents per 
month on residence telephones. 

June 5: Order issued authorizing the 
following telephone rates for the South- 
western Bell Telephone Co. at Temple: 
Business individual line, $2.75 per month; 
residence individual line, $1.75. These 
rates represent a reduction of 25 cents per 
month. 

June 19: Hearing on 
Ardmore Hotel Co. vs. the Southwestern 
Bell Telephone Co., for revision of rates. 

SoutH Dakota. 

June 9: Order issued directing the Cus- 
ter County Telephone Co., of Custer, to ex- 
tend its rural party line to the farm of W. 
Richtman and install a telephone within 60 
days from date of order. 
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POLE STRENGTH . . . FOR YEARS OF SERVICE 


You provide an ample factor of ett when you build communication lines with National 
Lumber and Creosoting Company poles—pressure creosoted by the Rueping process. These 
specially treated poles are not only strong when you set them but they retain their strength 
through years and years of service. They assure you continuous communication at a low- 
unit-cost-per-year. For further information and prices, address: 














National Lumber a tressoting LomPany 


GENERAL OFFICES: 24 


SALES OFFICES a TREATING PLANTS 


Texarkana, Ark. Houston, Tex. 7 s Texarkana, Tex. Houston, Tex. Alexandria, La. 


Kansas City, Missouri ES 7) e) Finney (P. O. Col. Park, O) Kansas City, Mo. 
St. Louis, Mo. Denver,Colo. Superior, Wis. oF St Salida, Colo. Denver, Colo. Superior, Wis. 





When writing to National Lumber & Creosoting Co., please mention TELEPHONY. 





Electric Heating for Central Office 


Description of Electric Heating System Installed in the New Central Office, 





Line Lexington, Pa., by Hallmark Electric Heating Co., Philadelphia—First 
Installation in a Building of This Type—Merits of This Method of Heating 


A unique feature of the new Lexington 
central office building of the Bell Tele- 
phone Co. of Pa. erected at Line Lexing- 
ton, Pa., for housing dial equipment, is 
an electric heating system. This is be- 
lieved to be the first attempt to heat auto- 
matically a building of this type. 

Electric heating, it is contended, provides 
opportunity for new design, eliminating 
stacks, basements or, in fact, a separate 
outside building or structure intended ordi- 
narily to isolate combustion heating. 

Telephone men readily recognize the ad- 
vantage in removing from sensitive tele- 
phone equipment—particularly machine- 
switching equipment—all danger of fumes, 


A motor valve in the supply line to the 
unit heater, together with the fan of the 
unit heater, operates simultaneously under 
the control of a wall-type thermostat. 
Electrical energy is provided on an off-peak 
basis at one-cent kilowatt hour. The use 


of this energy is made automatically avail-. 


able during a charging period of 17 hours. 

The system is provided with sufficient 
capacity to maintain the required tempera- 
ture during the 24 hours, with outside tem- 
perature at +5° F. The entire operation 
of the Hallmark heating system, it is 
stated, is completely automatic and requires 
no attendance whatever. 

The Lexington central office building is 


created within the tank and maintained by 
suitable insulation. A constant availability 
of 300° F. temperature water provides a 
heat reservoir from which variations in 
heat requirements can be immediately taken 
care of. The usual forms of fuel heat re- 
quire that a certain period of time elapse 
from the first step of generating the heat 
to delivering it to the radiation system. 

A flame condition is first necessary, fol- 
lowed by raising the temperature of the 
water to a suitable degree to permit final 
distribution of proper temperatures to the 
radiation system. Fuel heating represents, 
therefore, a cycle of repeated periods of 
generation of heat, whereas, thermal stor- 
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in Which Automatic Switching Equipment Is 


Installed, Is Electrically Heated—View of Insulated Storage Water Tank in Which 15 Kilowatt Electrical Heating Units Are Installed 
and the Hot Water Unit Heater—Fan Combination. 


dirt, oil films or possible fire hazard. With 
the installation of an electric heating sys- 
tem, the building itself can become prac- 
tically a sealed type of construction, need- 
ing no attendance and automatically main- 
tained at a constant temperature, with no 
problem of fuel delivery under difficult 
winter conditions. 

The Hallmark heating system installed 
at Line Lexington by the Hallmark Elec- 
tric Heating Co., of Philadelphia, Pa., con- 
sists of a storage tank of 320 gallons ca- 
pacity, mounted in a vertical position in an 
interior corner of the building. The tank 
is insulated with six inches of “rock wool,” 
surrounded by an outside sheet metal hous- 
ing. Heating units of 15 kw. capacity are 
inserted in the tank and operate on 22(0- 
volt, single-phase service. 

_ The system is designed to heat the build- 
ing, through the medium of a unit heater, 
to 55° F. for 24 hours per day. The water 
in the system is heated to a maximum 
temperature of 300° F. and is under 


pressure control. , 





of a neat appearing, rectangular design 


with a floor area of 25 ft. by 32 ft. The 
walls are of 13-inch cinder block with 
white stucco.. The building has a cuhic 


capacity of 8,580 cubic feet. The roof is 
insulated with two inches of Celotex and 
the windows are of double-glass design. 

Electric heating, obviously requiring no 
combustion, eliminates completely the need 
for stacks, basement, or special partition- 
ing usually required to house standard 
heating systems burning coal, oil or gas as 
fuels. The building, therefore, is of a 
sealed type of construction, protecting the 
interior atmosphere from outside tempera- 
tures and reducing to a positive minimum 
all dirt and dust due to outside air or to 
the ordinary forms of fuel heating. 

It is characteristic of the Hallmark elec- 
tric heating system, its manufacturers state, 
that it provides uniform temperatures be- 
cause it operates on the thermal-storage 
principle. 

From the first day that the plant is put 
into operation, necessary temperatures are 
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age off-peak electric heating provides a 
continuous supply of heat, immediately and 
uniformly available for distribution. 

The telephone funda- 
mental pride in its reliability and continuity 
of service. In the case of an isolated 
building there must be complete protection 
against the hazard of fire. Again, the in- 
troduction of any form of heating plant 
using open combustion carries with it a 
potential hazard of fire, which, aside from 
immediate local damage to property, brings 
the menace of interruption to service. 

To offset this hazard in an 
building, it is necessary to build a small 
supplementary building within or outside 
of the main structure. This either re- 
duces space within the building or de- 
mands additional outside space to house 
the heating plant, thereby increasing the 
ground and building costs. To this is also 
added the cost of stack construction and 
special line made necessary by certain 
fuels. 

Electric heating completely eliminates all 
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Nin: OUT OF TEN steel 
| storage installations in telephone exchanges, 
offices, warehouses are Lyon installations . . 

because Lyon has worked with telephone 
'} companies for thirty years in designing 


special steel equipment to fit the multifari- 


ous storage requirements of the industry. eate 


Lyon Steel Storage Systems provide for everything used in 
telepho my. Write for Bulletin No. 314-D, detailing Lyon Tele- 


phone Equipm ent and Lyon free storeroo om planning se ervice. 


dddress LYON METAL PRODUCTS, INCORPORATED, AURORA, ILLINOIS 


STEEL CABINETS . SPECIAL RACKS . COUNTERS ° LOCKERS 
SHELVING -* BINS +: TOTE BOXES :- TOOL BOXES - PARTS- STORAGE SYSTEMS 











iting to Lyon Metal Products. See. please mention ELEPH( 
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fire hazard, within or adjacent to the build- 
ing, and further provides opportunity for 
a better rate of insurance. 

In other forms of heating there is very 
little storage capacity available. In certain 
districts difficulties may be encountered in 
severe winter conditions to provide fuel in 
time to avoid a serious drop in temperature 
in the relay station. There are no trans- 
portation difficulties with fuel for electric 
heating. The thermal-storage principle 
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makes the stored heating capacity available 
in the event of an interruption of electric 
service. 

Electric heating obviously cannot pro- 
duce any of the drawbacks of combustion. 
The entirely enclosed thermal-storage and 
circulation design of the Hallmark heat- 
ing system is declared to be completely 
free from dirt and fumes. The absence 
of fuels stored in or adjacent to the build- 
ing promotes additional cleanliness on the 
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premises. These features, combined with 
the sealed type of construction made pos- 
sible by electric heating, help to promote 
ideal conditions for maintenance of the 
switchboard equipment. 

The Hallmark heating system can be fur- 
nished to distribute heat by means of a 
suitably connected unit heater with suitable 
fan, such as in the Lexington office. It 
may also be readily adapted to the stand- 
ard types of hot water radiation systems. 








Personal Notes from 


the Field 





R. C. Rottger, of Indianapolis, Ind., 
vice-president of the Indiana Bell Tele- 
phone Co., was recently elected president 
of the Advertising Club of Indianapolis. 

C. A. Jenkins, formerly of St. Louis, 
Mo., has become Oklahoma sales manager 
for the Southwestern Bell Telephone Co., 
with headquarters in Oklahoma City. Mr. 
Jenkins became affiliated with the South- 
western Bell in Oklahoma City 21 years 
ago as traffic inspector. In 1915 he was 
appointed assistant traffic chief of the long 
lines department in St. Louis and during 
the next three years he was employed in 
New York and Baltimore. 


C. C. Kaufman has been appointed 
manager of the Moundridge Telephone 
Co., operating some 220 telephones in 
Moundridge, Kans., and vicinity. He has 
recently been employed in the office of the 
Roth Motor Co. 


Obituary. 

Hugh S. Baker, organizer of the Bell 
Telephone Co. of Canada and manager of 
the first telephone exchange in Canada, 
passed away in Hamilton, Ontario, on June 
5, at the age of 85. Mr. Baker was for 
many years an ardent chess enthusiast and 
a close friend of Alexander Graham Bell. 
It is said that he organized the first 
Canadian telephone exchange so that he 
and his friends could play chess over the 
telephone. 

Charles L. Boyce, telephone pioneer in 
the state of Michigan, passed away re- 
cently at his home in Ann Arbor, Mich., at 
the age of 71, after a lingering illness. Mr. 
Boyce had been closely associated with the 
telephone industry for more than 36 years. 
Since his retirement on pension by the 
Michigan Bell Telephone Co. in 1914, he 
had been associated with Prof. M. E. 
Cooley, Prof. H. C. Anderson and Prof. 
Henry Riggs as an appraisal expert. In 
1918 he was chief administrative head, with 
the title of superintendent, of the United 
States training school for telephone elec- 
tricians, conducted at the University of 
Minnesota. 

The first connection which Mr. Boyce 
made in the telephone field was in 1878 as 
messenger boy and helper for a telephone 


construction crew in Muskegon, Mich. 
During the ensuing four years he served, 
successively, as operator, lineman and man- 
ager of the Muskegon exchange. 

From 1883 to 1898 Mr. Boyce was state 
superintendent of equipment for the 
Michigan State Telephone Co., and in 1899 
he became general manager of the Citizens 
Telephone Co. at Grand Rapids. He re- 
mained at Grand Rapids only a year and 
then resigned to become general superin- 
tendent of equipment for the Erie Tele- 
phone Co., with headquarters in Detroit. 
His territory included the properties in 


Michigan, Wisconsin, Minnesota, North 
Dakota, South Dakota, Texas and 
Arkansas. 


After the dissolution of this company a 
few years later, Mr. Boyce became general 
superintendent of the Missouri & Kansas 
Telephone Co., including in his territory 
the properties in all of Kansas, 80 per cent 
of Missouri and all of Oklahoma. 

From 1905 to 1914, he was engineer and 
plant superintendent of the Michigan State 
Telephone Co. In that position he was in 
charge of the engineering, construction, 
maintenance and plant accounting for the 
company. 

Mr. Boyce concluded 36 years of serv- 
ice in 1914 and retired on a pension, going 
to Ann Arbor to make his home. 

R. L. Boyd, district manager for the 
Southern Bell Telephone & Telegraph Co.., 
at Jacksonville, Fla., passed away recently 
at Lakeland, Fla., as a result of heart dis- 
ease, resulting from exposure to poison gas 
during the World War. Mr. Boyd entered 
the service of the Bell System in Green- 
ville, S. C, in 1899. After serving the 
company in various capacities in the Caro- 
linas and in Georgia, he was made district 
manager in Jacksonville in 1911. 

He went to France in 1917 with the 
American Expeditionary Force as major 
and personnel officer of the 82nd divi- 
sion, later serving as division adjutant. 
He was commander of the military unit in 
which Sergeant Alvin York, American 
hero, was enlisted. Mr. Boyd was pro- 
moted to lieutenant colonel and received 
decorations from Generals John J. Persh- 
ing and George B. Duncan. After the war 


he was promoted to the rank of colonel, 
in command of the 326th Infantry Reserve 
Regiment. 

E. R. Curtin, president of the Lima 
Telephone & Telegraph Co., Lima, Ohio, 
since 1924, passed away at St. Rita’s hos- 
pital in Lima, on June 7. For two weeks 
Mr. Curtin suffered a serious illness, dur- 
ing which time he underwent two major 
operations and blood transfusions. 

Born in Franklin, Pa., Mr. Curtin 
attended the public schools in Millerstown, 
Pa., and the high school in Richburg, N. 
Y. After acquiring some experience in oil 


. production work in New York and Penn- 


sylvania he secured employment in the 
Lima oil field as oil pumper. Several years 
later he became superintendent of the Man- 
hattan Oil Co. at St. Marys. He was later 
promoted to vice-president and general 
manager of the company, with headquar- 
ters in Lima. This position he continued 
to hold until the company’s dissolution. 

Mr. Curtin was one of the organizers of 
the Medina Gas & Fuel Co., which later 
sold out to the H. L. Doherty group. In 
1915 he became president of the Lima. Nat- 
ural Gas Co., continuing to serve the com- 
pany in that capacity after Samuel Insull 
acquired control in 1922. Two years later 
the West Ohio Gas Co. was organized 
with Mr. Curtin as president. This com- 
pany included the Lima, St. Mary’s Wa- 
pakoneta, Celina and North Mercer gas 
companies. Under Mr. Curtin the plant 
was extended to include Delphos, Bluffton, 
Columbus Grove, Ottawa and Leipsic. 

In 1903 he was one of the organizers of 
the Lima Trust Co., now the Lima First 
American Trust Co. and in 1918 was 
elected president. In February, 1918, he 
was chosen a director of the Lima Tele- 
phone & Telegraph Co., and in June, 1924, 
he was elected president, 
death of D. J. Cable. 

Mr. Curtin was a 33rd degree Mason, and 
a member of a number of other fraternal 
organizations. He was a delegate to the 
Democratic convention in St. Louis, which 
nominated Woodrow Wilson for the presi- 
dency of the United States. It is said that 
he twice refused nomination as congress- 
man from his district. 
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protective coatings 
to protect your eable 
investment. . 








You get sevenfold protection in Western 
Electric Tape Armored Cable. First the sheath 
enclosing the wires is wrapped with asphalt 
impregnated paper. Then a covering of similarly 
impregnated jute roving—and another. Then two 
layers of steel tape and two more of jute yarn, 
again with asphalt compound. 
The result—a cable you can safely bury directly 
in the ground—sure of its resistance to soil corro- 
sion and mechanical damage. 

You'll be interested in further information regard- 
ing this cable, the conditions under which it can be 
used, and other types of Western Electric Telephone 
Cable available. Write to the distributor, Graybar 
Electric Company in the Graybar Bldg., New York City 


—or at its branch nearest you. 


Western Elsecfric 


LEAD COVERED CABLE AND TELEPHONE APPARATUS 


Distributed by 
GRAYBAR ELECTRIC CO. 


GRAYBAR BUILDING, NEW YORK, N. Y., Offices in 76 Principal Cities 














When writing to Western Electric Co.. 





please mention TELEPHONY. 








Company Not Affected by Depression 


The Florida Telephone Corp., of Leesburg, Fla., Has Increase .in Revenues 
Even During Florida’s Poorest Years Because of Extensive Territory With 
Diversified Interests Its System Covers and Proper Telephone Equipment 


By A. O. Brown, 


Director of Publicity and Public Relations, Florida Telephone Corp., Leesburg, Fla. 


Thirty-three years of telephone experi- 
ence has convinced the executives of the 
Florida Telephone Corp., Leesburg, Fla., 
that telephone earnings are not necessarily 
affected by business fluctuations in general, 
or even local business conditions, provid- 
ing that the exchange territory extends 
over a sizable area and that the company’s 
exchanges are equipped with proper ap- 
paratus, flexible enough to follow rapid 
changes in conditions. _ 

The foresight and good judgment of the 
management of the Florida Telephone 
Corp. have been demonstrated by the steps 
that were taken to adjust operations ac- 
cording to the volume of business and 
available during adverse times. 
The territory occupied by the company ex- 
tends from the northern line of Florida in 
Hamilton and Suwannee Counties, more 
than 200 miles south to Osceola and Pasco 
counties. 


revenue 


This territory covers 15 counties, most 
of which are along or near the west coast 
of peninsular Florida, and includes 28 ex- 
changes with a total of 5200 stations. The 
area includes the cotton, tobacco and gen- 
eral farming sections of north Florida; a 
large part of the citrus fruit belt of cen- 
tral Florida; and a large section devoted 
to trucking, potato and watermelon grow- 
ing. Under normal conditions this diver- 
sity of interests provides a fairly even flow 
of telephone revenue the year round. 

Citrus fruit and vegetable growing are 
so extensive in central and south Flordia 
that all lines of business are more or less 
dependent upon it. It seems, therefore, 
that should anything happen to these in- 
dustries, telephone earnings would be seri- 
ously reduced. However, the Florida 
Telephone Corp.’s experience proved other- 
wise. 

In 1929, following the great depression 
in Florida caused by the land boom defla- 
tion and the two worst hurricanes that the 
state had ever experienced, the Mediter- 
ranean fruit fly was discovered through- 
out the fruit belt. The fruit fly is the 
most dreaded enemy of the fruit and veg- 
etable industry, and to eradicate it, it is 
necessary to destroy for a year or more 
all crops that are host to it. The despair 
that this occasioned, especially after the 
previous misfortunes, can easily be 
imagined. 

More than half of the company’s ex- 
changes were in the fruit belt, and a large 
part of its revenue came from growers, 
shippers, packers, and others directly de- 


pendent upon the industry. The company 
consequently decided that every possible 
saving in operation was imperative, and 
certain economies were put into immediate 
effect. The fact that only first class equip- 
ment was used throughout the system 
helped considerably. 

Maintenance costs always had been low 
and now were made even lower by dint of 
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Otto Wettstein, Jr., President and General 

Manager of the Florida Telephone Corp., 

Is a Pioreer Independent Telephone Man, 
Having Started in the Field in 1895. 





greater care and efficiency exercised by the 
men. Service continued with the same 
speed and efficiency as before, even though 
the operating force was somewhat reduced. 
All of which goes to prove the wisdom of 
investing in good equipment that is flexible 
enough to allow changes to be made in 
the operating force without seriously af- 
fecting service. 

To the surprise and relief of the man- 
agement they found that instead of the 
expected decline in revenue, an increase 
over the same months of the previous year 
was made. The extensive use of telephone 
service, especially toll, by the plant board 
employes in their activities in fighting the 
fly, provided as much revenue as the grow- 
ers, truckers, and packing houses had pre- 
viously produced, while an increase in 
revenue in some of the exchanges in north 
Florida, out of the citrus belt, brought the 
gross for the year well above that of 1928. 

As one of the officers of the company 
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said: “With telephone revenues and earn- 
ings growing better during a period when 
general business conditions were growing 
worse, it was just a little confusing as to 
whether we should wish for good times 
or hard times in the future.’ But again 
was demonstrated the advantage of having 
a telephone system extending over a con- 
siderable territory, providing it is not too 
iarge for economical operation. 

The main advantage of such a system is 
the toll line network between exchanges, 
as evidenced in this case by the larger per- 
centage of toll line revenue during a pe- 
riod of very little increase in subscriber 
station revenue. Another advantage is 
that disasters or business depressions in 
one section of the territory may be offset 
by better conditions in another part of the 
territory. The destructive storms of 1926 
and 1928 hit different parts of the sys- 
tem, but the damage was not great enough 
to materially affect the entire system’s earn- 
ings. 

The company found the same continuity 
of earnings during the more recent de- 
pression of 1930. The principal reasons 
were: First, a large percentage of the 
people who have become residents in Flori- 
da during the past ten years, have constant 
incomes from personal investments and 
are not dependent upon local conditions; 
second, the climate is such that crops are 
produced at a time of the year when the 
grower is not in competition with other 
parts of the country; third, more prod- 
uce—in value per capita, and acre—is 
grown in Florida than in any other state 
(last season more than 115,000 car loads of 
citrus fruit and vegetables were shipped 
out of Florida); fourth, the value of the 
turpentine, lumber and tobacco products 
alone is in excess of $290,000,000; fifth, 
the tourist group each season has an esti- 
mated value of from $100,000,000 to $200,- 
000,000. 

Considering the wide scope of the in- 
dustries carried on in the counties in 
which the Florida Telephone Corp. oper- 
ates, and an aggregate population of over 
100,000 (an increase of 60 per cent during 
the past ten years), one can readily see 
the possibilities of development in this 
territory. ~Even though Florida is one 
of the oldest states in the Union, it had, 
until 15 years ago, been one of the most 
backward in development. 

Prior to that time, Florida’s interest con- 
sisted principally of facilities and accom- 
modations for 





winter tourists and _ the 
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LEICH 


Nos. 47A and 48A 
Frequency Converters 


Equipped with dry plate rectifiers 
which practically eliminates noise of 
operation and makes converter non- 
interfering with radio reception. 


Current cost of Leich converters 
averages between 50c and $1.25 per 
month. 


Current carrying contacts on ringing 
vibrator only, usual life of these con- 
tacts from one to two years. 


Most efficient and economical Con- 
verter on the market. 


Shipped on 30 days’ trial. 
LEICH ELECTRIC Co. 
GENOA, ILL. 
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Galvanized Telephone Wire 
and Steel Strand 


Crapo Galvanized Wire can be 
wrapped around its own diame- 
ter without injury to its pure 
zinc coating....That is one of 
a number of reasons why Crapo 
Galvanized Telephone Wire and 
Strand can be depended upon to 
reduce maintenance cost. 








Indiana Steel & Wire Co. 
Muneie. Indiana 
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AN ORGANIZATION 
OF EXPERTS 


N the manufacture of any product, there 
are invariably certain things relating to 
design, to the quality and relative propor- 
tions of component materials, to the vari- 
ous processes of practical fabrication— 
which can be learned only by experience. 


The manufacture of wires and cables is 
no exception. For telephone cables, for 
magnet wire, for power conductors—uni- 
form conductivity, proper tensile strength 
and unfailing, durable insulation are of the 
highest importance. 


For such products, experience is a prime 
requisite. For forty years this company 
has been in the business of manufacturing 
wires and cables—of every kind and for 
every purpose. Our employes are experts, 
trained to value quality above all else. As 
a result, the name Phillips has become a 
synonym for excellence, a guarantee of dur- 
ability and quality. We will be glad to sub- 


mit prices and specifications upon request. 


We are manufacturers of — 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods, Shapes, etc. 


— 
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BRANCHES—WINNIPEG, TORONTO, 


EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED I889 


MONTREAL, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 






REGINA AND VANCOUVER 
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Department Heads and Traffic Supervisors of the Florida Telephone Corp. Gathered in 


Front of the Leesburg, 


growing of oranges. In recent years in- 
dustries of many kinds have been estab- 
lished, and agricultural and horticultural 
development has extended into all sec- 
tions. Telephone development naturally, 
like other developments, was backward 
until recent years; on a basis of per capita 
population, it is still far below that of 
the Northern states. Thanks to the quick- 
ening development of Florida, and the 
progressive telephone companies now lo- 
cated there, improvements and enlarge- 
ments are constantly being made to assure 
better communictaion. 

The largest exchange of the Florida 
Telephone Corp. is at Ocala, population 
7,500, with 1,300 stations. It is equipped 
with a Kellogg six-position full-feature 
switchboard. Ocala is in the center of one 
of the best general farming sections of the 
state, and is the county seat of Marion 
County. Located near Ocala are the fa- 
mous Silver Springs which have the most 
beautiful submarine gardens in the coun- 
try, and which are a great attraction for 
tourists. 

The general offices of the company are 
at Leesburg, population 5,200, famous for 
shipping more watermelons than any other 
town in the state. It is located between 
Lakes Griffin and Harris, the best inland 
fishing grounds in Florida. Visitors from 
all over the country come to Leesburg 
each spring and take part in an annual 
fishing tournament. Here the company 
operates 600 stations with a Kellogg three- 
position full feature switchboard. 

Eustis, population 3,500, is famous for 
its annual trap-shooting tournament. It 
is located in the beautiful lake and hill 
section of Lake County in the center of 
the orange and grape fruit section, and is 
one of the fastest growing towns in the 
territory. Here a Kellogg common bat- 
tery board is operated with 350 stations. 


Fla., Offices of the Company. 


Then there is Winter Garden, in one of 
the richest trucking sections, where the 
people specialize in lettuce and strawberry 
Hastings, famous for its po- 
tatoes; Apopka, the fern city; Dade City 
and Live Oak, the tobacco towns; Kissim- 
mee, the cattle town, and the others which 
specialize in various crops and products. 
All but four of the 28 exchanges are 
equipped with Kellogg switchboards and 
90 per cent of the telephones are of Kel- 
logg manufacture. 

The Florida Telephone Corp. was or- 
ganized in 1925 as a consolidation of seven 
companies owned and operated by Otto 


growing ; 
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Wettstein, Jr., of Orlando. At the time 
of organization a million dollars’ worth of 
securities were sold in New York, all ex- 
changes were enlarged and connected with 
a system of toll lines. Eighteen new 
buildings were constructed, in which the 
company’s offices are located; most of them 
being of the Spanish type shown in the 
illustration. 


Otto Wettstein, Jr.; president and gen- 
eral manager, started in the telephone busi- 
ness in 1895 at Rochelle, Ill., where he 
built one of the first Independent ex- 
changes in the state. After operating it 
two years, he sold to a local company and 
moved to Iowa, where he built and ac- 
quired, during a period of 15 years, 30 
Independent exchanges in various parts of 
Iowa and Nebraska. 


In 1912 Mr. Wettstein disposed of his 
properties and moved to Florida. Since 
then he has been gradually acquiring the 
exchanges now held by the Florida Tele- 
phone Corp. Beside attending to financial 
affairs, he also actively supervises all de- 
partments. His son, Otto Wettstein III, is 
the commercial manager. 

W. F. Girtman is superintendent of 
plant. For 20 years Mr. Girtman was plant 
engineer for the Bell company, but he 
joined Mr. Wettstein’s forces in 1922, three 
years before the organization of the pres- 
ent company. Under his supervision the 
system has been brought up to a high 
standard in physical condition and the ex- 
changes standardized with Kellogg appa- 
ratus. 

W. A. Frame is general auditor. For 
many years Mr. Frame was senior mem- 
ber of a firm of public accountants, in 
Minneapolis, which specialized in telephone 
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One of the 18 New Exchange Buildings of the Spanish Type Recently Constructed by 
the Florida Telephone Corp. 
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PROVIDE 


A perfect means of terminat- 
ing lead covered cable, ade- 
quate protection and excel- 
lent facilities for connecting 
drops. The all steel con- 
structed corebox, phosphor 
bronze fuse springs and hard 
rubber insulation insure a 
terminal life equal to that of 
the cable. 


This means to you, a moder- 
ate first cost, a low mainte- 
nance, and a low deprecia- 
tion cost. 





COOK PROTECTED TERMINALS 


THE BEST TERMINAL IS THE CHEAPEST TERMINAL FOR YOU TO BUY 


COOK ELECTRIC CO., 2700 Southport Ave., CHICAGO 


Distributed by American Electric Co.—Kellogg Switchboard & Supply Co.—Stromberg-Carlson Tel. Mfg. Co. 














TRADE-MARK 


AMERICAN CROSS ARM & CONDUIT CO. 


THE OLPEST AND LARGEST PRODUCERS IN THE WORLD 


Mills on Pacific Coast—Atlantic Coast—Texas 
Factories at Chicago, Kansas City, Newark 


CREOSOTED YELLOW’ PINE 
CROSS ARMS and CONDUIT 


Locust Pins — Oak Brackets 
OFFICES—20 North Wacker Drive—CHICAGO 
220 Broadway—NEW YORK 








Transmission Networks . 


IT’S 
EASY 


TWIST 


KEYSTONE 


COPPER BEARING 
GALVANIZED “BB” 
TELEPHONE WIRE 








and Wave Filters 


Member of the Technical Staff, 
Bell Telephone Laboratories 

The calculation and design of tele- 
phone networks and wave filters are 
fully presented in this book, written by s 
Mr. T. E. Shea of Bell Telephone La- 

boratories. It embodies the most re- 
cent developments in this field as well 











as the standard practice. “The Tele- 
phone Equipment of 1929,” “The New 
Science Telephony,”* “Transmission 


Networks and Wave Filters” and 


a few of the subjects capably dis- 
cussed in this valuable book. 
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TELEPHONY ce CORP. 
Telephone Wabash 8604 608 S. Dearborn St. Chicago, Til. 





T. E. SHEA’B. S., M.S. Specify 


Keystone 


On Your Next Order 


PEORIA, ILLINOIS 
Send for This Book Today! 
We reqpunmnene it as of great interest DISTRIBUTED by 
4 t t . : 
one Pasco 6% 20 G— Clath--tiustrated JOSLYN MANUFACTURING & SUPPLY COMPANY 
—$6.50 


OR YOUR JOBBER KANSAS GIET 
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In the Ocala, Fla., Exchange of the Florida 


Telephone Corp. Is a Kellogg Full-Feature 
Switchboard of Six Positions. 


TELEPHONY 


accounting and auditing. Before going 
to Florida he was general auditor for the 
La Crosse Telephone Co., La Crosse, Wis. 
In 1926 Mr. Frame joined the Florida 
Telephone Corp. His general knowledge 
of the telephone business, as well as his 
has 
the or- 


experience as auditor and accountant, 
made him a valuable member of 
ganization. 

Bryant E. Wettstein, brother of the 
president. is treasurer; and H. C. Duncan 
is secretary and legal counsel. Both of 
these men handle their duties with typical 
efficiency, and are responsible for a large 
share of the Florida company’s success. 


Accident Prevention Work 


System of Medal Awards Inaugurated by National Safety 
Council to Truck Drivers for No-Accident Driving—Accidents 
of Trucks, Busses and Taxis Show Decrease of 37 Per Cent 


— 


The average commercial vehicle opera- 
tor need make no apologies for his driving. 
There was a time when highly descriptive 
epithets 
hurled at truck drivers and bus and taxi 
but those days have gone. 

There are isolated exceptions, of course, 


and somewhat _ sizzling were 


pilots, 


but the rank and file of commercial fleet 
operators are keeping their eyes on the 
road, their the steering wheel 
and their minds on the one all-important 
task of arriving safely. It is the driver 
of the private passenger car who is caus- 
ing most of the annual increase in motor- 
vehicle fatalities. He is the one to watch— 


hands on 


and to worry about! 

The National Safety 
completed an interesting analysis of motor- 
vehicle fatalities covering the three-year 
period of 1927 to 1930. 

During this time the number of private 
accident fatali- 
In rather amaz- 
taxis 


Council has just 


passenger cars involved in 
ties increased 37 per cent. 
ing contrast, the number of buses, 
and trucks involved in fatalities decreased 


an average of 19.3 per cent. More specifi- 




















cally the trucks enjoyed a 14 per cent re- 


duction, the buses a 19 per cent decrease, 
while the taxicabs cut their accident ex- 
25 per cent. 

This remarkable accomplishment by the 
not only 
the saving of thousands of dollars in com- 
pensation claims but best of all it means 


perience down 


commercial fleet drivers means 


a clear conscience and new pride in their 
work on the part of the many 
dent” drivers that have been developed. 
They and their companies are now reap- 
ing the rewards of safety education and 
safety They have learned to 
drive carefully. 

On the sound theory that careful driv- 
ing among the commercial fleet pilots of 
the country should receive fitting recogni- 
tion, National Safety Council has in- 
augurated a system of medal awards for 
one, two and longer yearly periods of no- 
accident driving. The handsome token is 
1% inches wide by 134 deep. The, first, of 
these awards has already been made, and 
during the next few weeks hundreds of 


“‘no-acci- 


discipline. 


the 


drivers throughout the country who have 
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completed the period required will be 
given this official emblem. 
Award No. 1 went to a Chicago truck 


driver, 23-year-old Joseph Papciak, who 
handled his truck in the densely-populated 
Ghetto district of Chicago where thou- 
sands of children spend most of their 
leisure hours playing about the streets. 
He drove through the entire year 1930 
without even smashing a fender. Four 
other drivers of the same company, a Chi- 
cago water service organization, were also 


given the emblems. The 1930 mileage of 
the five operators ran from 12,000 to 40,006 
miles each, under all sorts of traffic con- 
ditions. 

Under the rules laid down by the coun- 


cil, the drivers of company members all 
over the country are eligible for the medal, 
providing their no-accident experience is 
properly certified by their employers. An 
accident is defined for this purpose as an\ 
mishap in which the driver's vehicle is in- 
whether in motion, temporarily 
parked or 


loaded, which results in death, personal in- 


volved, 


stopped, being loaded or un- 


jury or property damage, regardless of 


who was hurt, what property was dam 
aged or who was responsible. 

Large and small companies all over the 
country have been making splendid records 
during the past. year. Twenty-five drivers 
of the Western Electric Co., Chicago, 
traveled a total of 185,800 miles with only 
a broken window to mar an otherwise per 
fect record. Twelve drivers of a so-called 
small fleet in 


a two-year no-accident period of driving 


Detroit have just completed 


Prices in iin Metal Markets. 


New York, June 15: Copper—Quiet; 
electrolytic spot and: future, 8@8%4c. 
Iron—Quiet; No. 2 f. o. b. eastern Penn- 
sylvania, $16.00@ 17.00; Buffalo, $15.00 
16.00; Alabama, $11.0013.00. Tin— 
Easier; spot and nearby, $22.75: future 
$22.90. Lead—Steady; spot New York, 
3.75c; East St. Louis, 3.60c. Zinc—Steady ; 
East St. Louis spot and future, 3.40c. 
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Posters of the National Safety Council for Telephone Companies. 
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Bell Employes Awarded Theodore 
EDVERTISING COMPANY. * N. Vail Silver Medals. JKIOMNSI 5 Gave toon peeveneh 


, to appraise Telephone 
(Concluded from page 21.) Bs ne Nto apprais all over the 






Telephone Directo Ad- : > - lith < P 2 _ United States. The 
oa Sales Seaeinniben an open field. With a magneto wall set list totals 750. Would 
Main Office and some batteries which he had laid aside \ —- po on yee 
° * ° ° se o 
Telephone Bldg. Kansas City, Mo. previously for that purpose, he improvised Ry \ e® 
Wichita,Kans. Ft. Wayne, Ind. Chicago ood a : h GInE 1035-6 Lemcke 
816 Brown Bldg. 212 Guarantee Bldg. 100 W. Monroe a telephone station and in 20 minutes had INDIANAPOLIS Building 





established service with Winchester, Va. 
The telephone office was completely de- 
stroyed by fire but through the use of the 


A [ oe O U N = I N G equipment which My. Vannoy had saved, 


local as well as long distance service was Frank F. Fowle & Co. 











HERDRICH AND BOGGS reestablished from new headquarters’ the ‘ ‘ 
Certified Public Accountants following morning. Electrical and Mechanical 
Specializing on Public Utilities B ia eh aaamiaalh lon ENGINEERS 
901-7 Continental Bank Bldg. ronze plaques were awarded, in com- 
Indianapolis, Indiana memoration of the acts cited, to the Indiana 221 North La Salle St. CHICAGO 





Bell Telephone Co., the Ohio Bell Tele- 
phone Co. and the Chesapeake & Potomac 
Telephone Co. of Virginia. 


Universal Insulators National awards of Theodore N. Vail CONSULTING 




















wilt support your drop silver and gold medals are awarded by a 

wires to our entir tis- ° ° ° ° ° 

faction and at a minimum national committee which reviews the cases Telephone Engineer 
cost. Are you a user . . 

ad Samples free on request. in which bronze medals have been awarded ABCOCK 
Universal Specialty Co. by regional committees, together with any Oe Buildin 

mH, AL, 9 other cases which may be submitted and 6 re WASHINGTON S 
selects, without regard to locality, those 7 





whose services seem to have been of con- 
spicuous excellence or importance. A total 




















f 41 bronz als were < - the 
CONSULTING TELEPHONE ENGINEERS | 90 3) Oonze medals were ayo | SPOONER & MERRILL, Inc. 
Rates Financing Accounting Managing 8 ai CONSULTING ENGINEERS 
Appraisals and ‘Reports <. . ccnatieamaael Specialists in Public Utilities 
Program rvi ialists ’ : : LEP’ - Wi - GAS 
Comlleailen Camieations Operator’s Quick Action Averts TRLEEVATER - RAILWA 
TELEPHONE ENGINEERING AND Fire in Central Office. Vatention—Runmination—Bagiscoring 
MANAGEMENT COMPANY i ‘ Cum ace ILLINOIS 
Lima, Ohio _ The presence of mind and courage of 20 No. Wacker Drive 
Mrs. Dorothy Unger, day operator of the 


Alden Mutual Telephone Co., Alden, Iowa, 
narrowly averted a catastrophe at the cen- 


tral office recently, and left her with a Republic Appraisal Company, Inc. 


painfully burned hand. Seaborn N. Vines, President 


Specialists for Telephone Companies 
Appraisals, Accounting, te 











A bank of condensers, designed to pre- 







‘ v i it f i is- Matters, Management, Engineering 
vent the charging unit from causing dis RL. wy B- 
- TELEPHONE turbance to nearby radio receivers, caught General Offices, Moyer Bldg. 
SWITCHBOARD LAMPS fire by the breaking down of one of its Tel. 2-4171 Syracuse, N. Y. 





Nice Lamp Werks, Inc., Emporiam Pa. condensers. It was mounted on a wall 
panel in a room adjacent to the switch- 
board and when discovered by Mrs. Unger 


had set fire to the wallpaper and nearby ° ; 
Y 1 Consulting Telephone Engineers 
. TELEPHONE DIRECTORY | xtwork of rubber-covered wires. = a era & aoe 


AVDERTISING AND SALES In hastily untangling the burning mass, Plans, Estimates and Reports, 


Mrs. Unger’s h came i rj 
Mu ome  eniite. os g and came in contact with 
make your directory a source of real the hot melted rubber. Less prompt action 
income. 


would hav sul in a serious i 2 101 West llth St. Kansas City, Mo. 
HOOSIER DIRECTORY CO. ’ ) - = — ted - be erious interrup 
109 SO. 6th ST. GOSHEN, IND. ion of telephone service. 














Appraisals and Supervision 




















EVER-PROTECT CABLE COMPOUND 
: Telephone Bond and Share 
.N A U G L E r 6) i E S Company EFFECTIVE in maintaining your under- 


ground and aerial cable in perfect condition 














Northern and Western Cedar Kansas City, Missouri 








Butt-trested or Pisin The regular quarterly dividends of NATIONAL CABLE COMPOUND CO. 
Y Fa) ~ > x a ~ ‘ gE sl = he 7% First i 
NAUGLE POLE & TIE CO. ee ee eS oat ee MITCHELL 
59 East Madison St., Chicago on the Participating Preferred 





Stock, and dividends on the Class 
A Common Stock, payable either 
in stock at the rate of one-fiftieth 















(1/50th) of one share or in cash 
at me rate of 50c per share, will J. G. ——— & co. 
; ° be paid on July 15, 1931, to Telephone Engincers 
The advertisers on this srockholders of record on June 25 i 
ill d 1931 at 3:00 o’clock P. M. Financial _rnvestigations, Organisation, 
Wl renaer ou dl AN and Operation o elephone Compa 
page y V. E. CHANEY, J. G. Wray. Fellow A. LBB 
7 2 P 
; Vice-President and Treasurer, 4 
prompt, efficient service at Sn 





























Do you always mention TELEPHONY ?—Thank you. 








Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 


All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
New Incorporations. 
LEANDER, Ky.—Having a capital stock 
of $450 the Citizens Telephone Co. has 

filed articles of incorporation. 

M. B. Fitzpatrick, W. H. Fitzpatrick, 
Roe Fitzpatrick and A. M. Salyes are the 
incorporators. 

Ono, Ky.—Articles of incorporation have 
been filed by the Ono Telephone Co., oper- 
ating in Russell county, with a capital 
stock of $250. 

The incorporators are Arthur Whittle, 
W. C. Popplewell, J. A. R. Smith, I. L. 
Hopper, Oscar Higginbotham, E. R. Cof- 
fey, D. G. Coffey, P. J. Brown, J. P. 
Dunbar, G. J. Brown, Almon Popplewell, 
J. M. McKinley, Milburn Gossage and 
H. V. Gossage. 

WEBERTOWN, Ky.—The Goering Tele- 
phone Co. has filed articles of incorpora- 
tion with a capital stock of $300. 

The incorporators are Clay Moseley, 
Pratt Moseley, Robert Rice, Owen Corley, 
R. D. Morris, Bertram Staples, Lonnie 
Gabbert, Thomas Jackson, Avy Morris, F. 
A. Brown, G. D. Chambers, T. H. Brown, 
W. A. Glover, J. P. Adkins, W. C. Ar- 
rington, Mrs. C. M. Corley, C. H. Buck, 
Mrs. Myrtle Powers, Larice Dunlevy, 
Clarence Dunlevy and Tilden Brown. 

ParMA, Micu.—The Parma Telephone 
Co. has been incorporated with an initial 
capitalization of $2,000, for the purpose of 
purchasing and operating the property of 
the defunct North Parma Telephone Co., 
which is now in the hands of a receiver. 

The incorporators elected a bcard of five 
directors composed of Harry Helmer, 
Frank Gilmore, Edwin W. Campbell, Dr. 
A. B. Avery and B. F. Peckham. The 
board was voted authority to purchase the 
property, assets and liabilities of the North 
Parma company. 

The North Parma company passed into 
receivership on May 28 when the 30-year 
franchise held by the company expired. At 
that time it was impossible to locate the 
original stockholders of the company, or 
a majority representation thereof and the 
company was turned over to John Collins 
to operate until such time as some dispo- 
sition could be made of the firm and i‘s 
business. 

Ricu Monn. Va.—Articles of amendment 
have been filed by the Amelia County Tel- 


ephone Co., Inc., which was incorporated 
by Louis J. Tremper, president. The com- 
pany desires to change its principal office 
from Jetersville to Richmond. ; 


Franchises. 

CAMPBELLSVILLE, Ky.—The city council 
has approved the telephone franchise sold 
at public auction recen‘ly to O. C. Ramsey, 
vice-president of the Campbellsville Home 
Telephone Co. The vote to accept the pro- 
visions of the franchise was unanimous. 

Before accepting the provisions of the 
franchise, however, an amendment was in- 
troduced and passed, declaring that the 
equipment of the new company must in no 
way interfere with that of the company 
now in existence. 

Mr. Ramsey states that an engineer is 
now engaged in making blueprints of the 
system which will be presented within a 
few days. He expects the company to begin 
actual construction work not later than 
July 1. 2 

Financial. 

New U_m, Minn.—At the recent annual 
meeting of the New Ulm Rural Tele- 
phone Co., a dividend of 8 per cent was 
declared for stockholders. 

At the end of 1930, the company had 
1,906 city and 756 rural subscribers. Net 
operating income totaled $15,371, as com- 
pared with $15,621 for 1929. 


Elections. 

PLANKINTON, S. D.—The annual meet- 
ing of the stockholders of the Citizens 
Co-Operative Telephone Co. was held re- 
cen‘ly. Officers reelected were: 

W. T. Lathrop, president; J. W. Harris, 
vice-president; R. P. DeJean, treasurer; 
and W. C. Harris, secretary and manager. 

Construction. 

WarreEN, Itt.—The North West Tele- 
phone Co. plans to erect a new building 
here this summer. 

RicHMonpD, INp.—Extension of the un- 
derground cable system of the Richmond 
Home Telephone Co. this year will necessi- 
tate an expenditure of more than $100,- 
000, J. M. Lontz, president, announced re- 
cently. 

Mr. SterLinc, Ky.—The Southern Bell 
Telephone & Telegraph Co. is erecting a 
new exchange building here. 

Liserty, Ky.—Walter Neeves, manager 
of the local office of the Kentucky State 


Telephone Co., has a crew of linemen busy 
building a new line from Liberty to Yose- 
mite and Middleburg. 

Much of the old line is on the right-of- 
way of the new road now under construc- 
tion. The company recently installed a 
new switchboard here and has made other 
improvements in the system. 

ConNEAUT, Pa.—The Meadville Tele- 
phone Co. has installed a new switchboard. 
in the local exchange. 

San Benito, Texas.—Construction of 
the new exchange building of the Rio 
Grande Valley Telephone Co. here, cost- 
ing $12,000, has just been started. It is 
of tile and stucco. 

TyiFrr, TEXAsS.—Construction of a new 
$150,000 telephone building by the Gulf 
States Telephone Co. will be started here 
in the near future, to be completed by the 
latter part of September, it has been an- 
nounced. Judge S. A. Lindsey is president 
of the company. 

Sepro-WooLLey, WasH. — The West 
Coast Telephone Co. is erecting a new ex- 
change building here which will cost ap- 
proximately $7,000. 


Miscellaneous. 

ELKHART, INp.—The number of tele- 
phones served in Indiana by companies of 
the Associated Telephone Utilities system 
was increased 5 per cent by the addition of 
new subscribers in a special four-weeks’ 
selling effort recen‘ly concluded, it was an- 
nounced from the company’s Chicago office 
on June 12. Of the new stations added, 
more than 2,000 had not previously been 
subscribers of the companies. 

Benton Harsor, Micu.—The Michigan 
Bell Telephone Co.’s new local exchange 
was cut over to automatic operation re- 
cently. The dial equipment installed brings 
better service to the subscribers of the 
company. 

Bow.inc Green, Oun10o.—F. G. William- 
son, of Lebanon, is the new manager of 
the local exchange of the Northern Ohio 
Telephone Co. A. E. Lewellen, former 
manager, has been transferred to Norwalk. 

AMARILLO, TExAs.—The promotion of 
M. D. Oliver, district plant chief of the 
Southwestern Bell Telephone Co. of this 
place, to district plant superintendent ot 
the company in Fort Worth, was an- 
nounced recently by Don Hunsaker, district 
manager. 














Trademark 


On Pliers—on leather goods—on 
Climbers—on all equipment of 
the lineman you will invariably 
find the Klein trademark. 


Mathias IC LIEN cscs 


3200 BELMONT AVE., CHICAGO 





















